Point-In-Time Count of the Homeless

Safety Awareness
This sheet provides basic safety information to agencies that are conducting volunteer trainings for the Point-In-Time Count of the Homeless.  If you have any questions or need help providing direction to your volunteers, please contact Laurent Houekpon toll-free at (800) 633-8896 or (502) 564-7830, extension 304; TTY 711; or e-mail lhouekpon@kyhousing.org.
· Volunteers should not conduct the count alone at any time. 
· Volunteers must stay in their assigned group at all times and maintain visual contact with team members.
· Volunteers must keep in touch with the team leader at all times.
· Volunteers must interview in pre-designated areas only.
· Volunteers should meet with the team leader prior to beginning of the count to obtain final instructions and discuss any suggestions or concerns with the team leader.
· Volunteers should carry a cell phone, flashlight, whistle, rain gear, etc. 

· Volunteers must be at least 18 years old.

· If a volunteer comes across a person believed to be homeless but they are asleep, they should not be awakened.  Volunteers may leave information on local service providers.

· If the respondent is not comfortable or not interested in participating in the count, volunteers should not push.  Volunteers may fill out forms using the observation method and include as much description as possible.

· Volunteers are required to comply with KRS 620.030 stating that if any person has reason to believe a minor is neglected, (chemically) dependent, or abused, that person must report the minor to the Cabinet for Health and Family Services.  To file a report, call (877) 597-2331.

· Volunteers must not put themselves or their teams at risk.  If a volunteer feels threatened, they should avoid the situation and contact 911.
· If a person does not speak English, but seems to be homeless, a volunteer may use their best judgment to observe them to complete the survey.  Undocumented immigrants may be included in the count if they meet the requirements of the survey.
· Volunteers should wear comfortable shoes and clothing.

