
Unmet Needs Pilot Project:
Service Definitions

BASIC NEEDS

Programs that furnish survival level resources including food, housing, material goods, transportation and temporary financial assistance for individuals with 
low or fixed incomes, people who are homeless, older adults and/or people with disabilities who are otherwise unable to adequately provide for themselves 

and their families. Also included are related services that are available to the community at large.
CRIMINAL JUSTICE & LEGAL SERVICES

Programs that promote and preserve the conditions that enable community residents to live in a safe and peaceful environment through the enforcement of 
laws that protect life and property and the administration of justice according to the principles of law and equity. Included are crime prevention programs as 

well as programs that investigate and make arrests for criminal behavior; provide support for witnesses to and victims of crimes; and provide for the 
arraignment, prosecution and defense, judgment, sentencing, confinement and eventual release and resettlement of offenders.

EDUCATION

Programs that provide opportunities for people to acquire the knowledge, skills, desirable qualities of behavior and character, wisdom and general 
competence that will enable them to fully participate in and enjoy the social, political, economic and intellectual life of the community.

GENERAL MEDICAL CARE
Routine health care provided by internists, pediatricians, family medicine specialists, gynecologists, obstetricians, nurse practitioners, midwives, physicians' 

assistants or other health care providers who serve as the first point of contact with the health care system. Services focus on the prevention and early 
detection of health problems through regular physical examinations, blood pressure checks, mammograms and other similar procedures as well as 

therapeutic services for people who do not require specialty care.

EMPLOYMENT

Programs that provide employment opportunities for people who are searching for jobs; assist people who are able and willing to work by helping them 
prepare for, find, secure and retain suitable employment; provide work site evaluation and/or modification support; and/or seek to develop employment 

opportunities in various fields for people who need a position.
INDIVIDUAL AND FAMILY SUPPORT SPECIALISTS

Programs that provide alternative living arrangements for children who have no birth family or whose family environment is abusive; or offer services that 
augment and expand the protection, supervision, care and support that are provided through the primary family unit, or which enhance the recipient's mobility 

or ability to communicate and live more comfortably.

MENTAL HEALTH CARE AND COUNSELING
Programs that provide preventive, diagnostic and treatment services in a variety of community and hospital-based settings to help people achieve, maintain 

and enhance a state of emotional well-being, personal empowerment and the skills to cope with everyday demands without excessive stress. Treatment may 
include emotional support, introspection and problem-solving assistance using a variety of modalities and approaches, and medication, as needed, for 

individuals who range from the severely chronically mentally ill through those who are experiencing difficult life transitions or who are having problems in 
coping with daily living.


