Point-In-Time Count of the Homeless

Interview Tips

As a homeless count volunteer, your goal is to get as much information from each person as possible and try to complete every question for each respondent.  A homeless person may be startled and hesitant to cooperate with a stranger asking for information.  Therefore, it might help to approach persons by asking if you can interview them regarding their housing or their housing situation as opposed to asking if they are homeless.  You should not ask the respondent for his or her name.  

During the count, please be courteous.  Respect the person, their space, and their time in completing the survey.  If someone is not interested in participating in the count, do not insist.  Use your observations to complete the survey form as thoroughly as possible and include a detailed physical description (race, approximate age, etc.).
Try to ask questions in a non-threatening manner.  If a person seems uncomfortable answering a question, consider skipping it and asking it again at the end of the interview.  You may wish to warn the respondent ahead of time that some of the questions will be personal, such as health, mental illness, or domestic violence histories, but are strictly optional.  Remind them that because they do not provide their name or other identifying information, the information they provide cannot be connected to them.
