Point-In-Time Count of the Homeless

Instructions for Conducting the Count
The U.S. Department of Housing and Urban Development (HUD) requires an unduplicated one-day count of sheltered and unsheltered homeless individuals within the last ten days of January every other year.  To maintain better information and stay aware of the status of Kentucky’s homeless, Kentucky conducts the count every year on the fourth Thursday in January.

Sheltered Homeless 

Sheltered homeless are adults, children, and unaccompanied youth who on the night of the count are living in shelters for the homeless including emergency shelters, transitional housing, domestic violence shelters, residential programs for runaway/homeless youth, and any voucher arrangements for a hotel, motel, or apartment paid by a public or private agency because the person is homeless.
Unsheltered Homeless 

Unsheltered homeless are all adults, children, and unaccompanied youth sleeping in places not meant for human habitation, including streets, parks, alleys, parking places, transportation depots, river banks, railroad cars, 24-hour commercial establishments, campgrounds, vehicles, abandoned buildings, or other places not meant for human habitation.
Walk-in Sites
Walk-in sites are places where homeless services or homeless prevention services are provided, such as soup kitchens, food pantries, Community Action Centers, churches, and outreach ministries.
On the Day of the Count

· A group of volunteers will be asked to go to designated areas, such as shelter settings, walking sites, or streets to count homeless individuals.
· Survey forms will be made available to volunteers.
· Volunteers will fill in one survey form per individual or household that meets the count criteria.
· A volunteer in a sheltered setting may use an intake log to fill in the survey form.
During the Sheltered Count
· Respondents may fill out the survey forms themselves.  Staff or volunteers must review surveys filled out by respondents. 
· If the respondent is not comfortable or not interested in participating in the count, volunteers should not push.  Volunteers may fill out forms using the observation method and include as much description as possible.
· Records maintained by the shelter (intake logs and/or the Homeless Management Information System) could be used as part of the count process

During the Unsheltered Count
· A respondent may or may not consent to give personal information.  At no time should a volunteer require to know the name of a respondent.
· If the respondent is not comfortable or not interested in participating in the count, volunteers should not push.  Volunteers may fill out forms using the observation method and include as much description as possible.
· During the count, volunteers should be courteous and remember that you are in the homeless person’s territory.

· If a volunteer comes across a person believed to be homeless but they are asleep, they should not be awakened.  Volunteers may leave information with local service providers.
· Volunteers are required to comply with KRS 620.030, stating that if any person has reason to believe a minor is neglected, (chemically) dependent, or abused, must report the minor to the Cabinet for Health and Family Services.  Service providers and their volunteers are responsible for complying with this statute. To file a report, call (877) 597-2331.
· Volunteers must not put themselves or their team at risk.  If a volunteer feels threatened, they should avoid the situation and contact 911.
· All volunteers should stay in their groups at all times.
· A volunteer must keep in touch with the team leader at all times.
· If a person does not speak English, but seems to be homeless, a volunteer may use their best judgment to observe them to complete the survey.  Undocumented immigrants may be included in the count if they meet the requirements of the survey.
