Point-In-Time Count of the Homeless

Volunteer Orientation Sheet
This sheet provides information to agencies conducting volunteer trainings for the Point-In-Time Count of the homeless.  If you have any questions about the training or need help providing direction to your volunteers, please contact Laurent Houekpon toll-free in Kentucky at (800) 633-8896 or (502) 564-7830, extension 304; TTY 711; or e-mail lhouekpon@kyhousing.org.
Why count Kentucky’s homeless?
· To gather accurate and credible data, statewide, using a consistent process for data collection.
· To create a tool to measure homelessness trends over time throughout Kentucky.
· To determine needs, priorities, and appropriate services for homeless persons.

Basic Methodology
A volunteer approaches an individual who appears homeless and surveys them.  The volunteer records the responses by checking the appropriate boxes on the form.  Only one form is completed for each homeless individual or household. If the respondent is with a family, only one form is completed on one adult member of the household.

If the survey is conducted in a shelter, respondents may fill out the survey forms themselves.  However, the forms must be reviewed by staff or volunteers.  If at any time the staff or volunteers encounter reluctance from the individual, the volunteer may complete the survey with known information through observation or records maintained by the shelter, such as intake logs and/or the Homeless Management Information System (HMIS), if that is the case.
Volunteer Basic Duties

· Meet with the team leader prior to beginning of count to obtain final instructions.

· Read survey form prior to the count and become familiar with the questions.  Ask the team leader for clarifications when in doubt.

· Make sure all necessary documents (survey forms, pamphlets, area maps, etc.) are collected prior to the count.  

· Provide referrals for shelter and supportive services to the homeless, as needed.

· Discuss any suggestions or concerns with team leader after count is complete.

Volunteer Obligations and Requirements

· Volunteers should not conduct the count alone at any time. 

· Volunteers must stay in their assigned group at all times and maintain visual contact with team members.

· Volunteers must interview in pre-designated areas only.
· Volunteers must be at least 18 years old.

· Volunteers must agree to and sign a confidentiality agreement with the coordinating agency.
· Volunteers are required to comply with KRS 620.030 stating that if any person has reason to believe a minor is neglected, chemically dependent, or abused, must report the minor to the Cabinet for Health and Family Services.  To file a report, call (877) 597-2331.

· Volunteers must not put themselves or their team at risk.  If a volunteer feels threatened, they should avoid the situation and contact 911.
What to Bring

· Cell phone 

· Clip board or writing tablet

· Pens

· Identification

· Flashlights

· Comfortable shoes and clothing

· Rain gear

· Whistle

Interview Tips
As a homeless count volunteer, your goal is to get as much information from each person as possible and try to complete every question for each respondent.  A homeless person may be startled and hesitant to cooperate with a stranger asking for information.  Therefore, it might help to approach the persons by asking if you can interview them regarding their housing or their housing situation as opposed to asking if they are homeless.  You should not ask the respondent for his or her name.  

During the count, please be courteous.  Respect the person, their space, and their time in completing the survey.  If someone is not interested in participating in the count, do not insist.  Use your observations to complete the survey form as thoroughly as possible and include a detailed physical description (race, approximate age, etc.).
Try to ask questions in a non-threatening manner.  If a person seems uncomfortable answering a question, consider skipping it and asking it again at the end of the interview.  You may wish to warn the respondent ahead of time that some of the questions will be personal, such as health, mental conditions, or domestic violence histories, but are strictly optional.  Remind them that because they do not provide their name or other identifying information, the information they provide cannot be connected to them.
Survey Form Instructions


Please place a check mark or an “X” in the appropriate boxes.  Use black or blue ink.  Make sure that the marks cross through the center of the box. Do not damage the form.

Name of Interviewer

Please place the name of the staff or volunteer who is recording information on the survey, not the name of the person(s) being interviewed.
Name of Organization

Enter the name of the agency administering the survey.
Street/Shelter/Walk-in Site

The interviewer should check one of these boxes to indicate where he or she is administering the survey.  Note:  A “walk-in site” is a place where homeless services or homeless prevention services are provided (soup kitchens, Community Action Centers, churches, etc.).
Note
All paper surveys are provided for convenience purposes and must be transferred into the online survey provided by Kentucky Housing Corporation to the participating agencies. KHC will not process any paper surveys.
