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CLIENT PRIVACY AND DATA SHARING IN KYHMIS
Kentucky HMIS is a federally funded database of homeless clients. Using it means following the privacy protection of client data, as described in the KYHMIS Policy and Procedures manual.  KYHMIS data entry follows the baseline privacy protection standard, explained in the HMIS Technical and Data standards. 
· Clients need to be informed about HMIS use. This is accomplished by posting 2 notices at agency premises, in a public area where clients can see them. The notices can be downloaded from KYHMIS document center; they are the Privacy Statement and the Comments and Complaints. 

· The Privacy Policy document describes allowable use of KYHMIS data. This document does not have to be posted, but must be made available to the client if requested.

· Clients do not have to sign the Release of Information agreement (ROI) in order to be entered in HMIS.

· The Release of Information (ROI) form, however, is required if you want to share client record with other agencies. Your agency needs to keep the form on file for 5 years.
· Agencies are free to adopt a stricter standard for HMIS data collection if they desire to do so.  HIPAA privacy rules overrides HMIS rules.
The sharing of client data in KYHMIS is controlled by two settings: ROI button and the Security button. You are likely to encounter one of the following data sharing scenarios:

1/ Client does not give permission to share OR Agency does not share data (very common):
Do not change either one of the security settings. No client data from your agency will be visible when the record is accessed by another agency (except for Household, Client name and SSN which are always visible).

What to do: nothing; leave ROI or the Security settings at default
2/ Client gives permission to share his/her data (somewhat common):
Client needs to signs the Release of Information form and initial Line 1 (share all data). You will record ROI permission in the client record. This will make data in the client record visible to other agencies, except for the Entry/exit records.
What to do: Click the yellow ROI button and add a release for your agency (provider must be  be your agency name). Do not change the Security setting.

3/ Your agency wants to deny access to the client record  (not common):
This setting overrides ROI and it makes the client record invisible to other agencies. Use it only for vulnerable clients, such as underage youth, DV victims or HIV/AIDS clients. Closing a record increases record duplication so and it be used with sparingly.
What to do: Click the Security button then click Close record. You will be able to close only records that are not shared, and that were created by your agency. 
