FAQs regarding ESG APR:
1. Question: Why are my folks not showing up in the ESG APR report under the Section 2? 
Answer:  If you did not give your clients a service of Emergency Shelter or Transitional Housing, they will not show up in Section 2 of the ESG APR Report.
2. Question: My agency only provides services, where should my clients show up on the ESG APR report?
Answer:  If you only provide services, your clients will show up in Section 4 of the ESG APR report.  This section is for clients who don’t receive Emergency Shelter or Transitional Housing Services.  These clients receive rent payment assistance, utility assistance, rental deposit assistance, etc…
3. Question: I do Entry/Exits with my ESG people.  I have exited the clients out of the program, but they are still showing up on my ESG APR report, why?
Answer:  The reason why your clients are showing up on the ESG APR Report is because there was not a service end date put under Service Transaction. Please note the ESG does not look at Entry/Exits, only Services.   The HMIS team has made changes to the program to auto- populate the Service End Date to be the same date as the Start Date.  If yours is not doing this, please let us know.  Services done before this change may not have an end date.   Please take a look at the  Service Transactions for that client by clicking “Multiple Services”, then by clicking “Display Services”.  This will show the service start and service end date for each service.  If you need to add a service end date, click on the pencil to edit this.
4. Question:  I have too many people showing up on my ESG APR report, why?
Answer:  The reason you may have too many people showing up on your ESG APR is because there was not a service end date put under the Service Transaction.   The HMIS team has populated the Service Start and Service End Date to be the same date.  Please take a look at the Service Transactions for the client by clicking on “Multiple Services”, then click on “Display Services”.  This will show the service start date and service end date for each service.   If you need to ad a service end date, click on the pencil to edit this.  

If you have services with no end dates and you want a snap shot of the clients,  you can run the KHC 208- Data Quality Report-Service Transactions with Missing End Dates.  This report will pull those clients who are missing a service end date.   To get to this report, you will go to ART, expand Public Folder, then KHCART_Live_folder, then you will click on the name Agency-Monitoring. This report is located on the second page. You will need to run this report with the same dates you ran your ESG APR report.  Please make sure you make the effective dates of each report you run as today.
5. Question: I provide Shelter stay and other services to my clients, my Client Served report shows one number, but my ESG APR report shows another number, why?
Answer:  The reason why is because the ESG APR report is broken into two parts:  The first part deals with Shelter Stays.   The second part deals with Non-residential services.  In order to see if your ESG APR matches your Client Served report, you will need to add the number in Section 2 to the number is Section 4, if they match, then your report is correct.  If there is a discrepancy, please contact the HMIS Help Desk and someone on the HMIS team will be able to assist you.
6. Question: My Client Served Report shows more people than my ESG APR report, why?
Answer:  A reason why your Client Served Report may show my clients served than your ESG APR report is because the ESG APR only counts those clients who received the specific services needed to show up on the ESG APR Report.  For example, you may have given a service of Transportation under ESG in Service Point.  This will show up on you Client Served report. The ESG APR  report will not show this service because Transportation is not one of the service the APR recognizes.   The ESG program in Service  Point has a list of services designed to come out on the ESG APR report.  They are:   If you are providing different services than what’s on the quick list for ESG, then your clients will not show up in the ESG APR report.
7. Question: How do I get to the ESG APR in ART?
Answer:  To get to the ESG APR report, you will need an ART license.   Each agency should have one free ART license.  You  will need to click on Reports and Advanced Reporting Tool (ART).  This will take you to Business Objects. From here, you will to expand Public Folders, then KHCART_LIVE_ Folder, then you will need to click on the name Agency-Funder Reports.  The title of the report is KHC 301 ESG APR Annual Performance Report.  
To get the correct ESG APR report, you will need to use the correct dates.  When the Prompt Box comes up, enter the effective date as today, the report start date will be 02/01/2010, the report end date will be 03/01/2010.  The provider will be your program name ZZZ (Agency Name) ESG.
