Point-In-Time Count

Frequently Asked Questions

Q.  What is the definition of homelessness?  

A.  In general, the term “homeless,” “homeless individual,” or “homeless person” includes: 
1. An individual who lacks a fixed, regular, and adequate nighttime residence. 

2. An individual who has a primary nighttime residence that is:

a. An emergency shelter, including temporary emergency shelters only open during severe weather.

b. Transitional housing for homeless persons who originally came from the streets or emergency shelters.

c. A public or private place not meant for human habitation, such as cars, parks, sidewalks, abandoned buildings, or on the street. 

Q:  What is the definition of “chronically homeless?”

A:  The U.S. Department of Housing and Urban Development (HUD) defines a chronically homeless person or family as:  An unaccompanied homeless individual (18 or older) with a disabling condition or a family with at least one adult member (18 or older) who has a disabling condition who has either been continuously homeless for a year or more OR has had at least four (4) episodes of homelessness in the past three (3) years.  A chronically homeless person or family must have been on the streets or in an emergency shelter (not in transitional housing) during these stays.

Q:  What is the definition for a disabling condition for the chronically homeless?

A:  HUD defines “disabling condition” as “a diagnosable substance use disorder, serious mental illness, developmental disability, or chronic physical illness or disability, including the co-occurrence of two or more of these conditions.  A disabling condition limits an individual’s ability to work or perform one or more activities of daily living.”
Q:  What is Precariously Housed? 

A:  Persons living in severe substandard housing conditions, doubled- or tripled-up with family or friends, or expecting eviction within seven days who have no community support network to assist them.  This group is often characterized as being at imminent risk of becoming homeless.

Q:  Do all of the questions on the survey need to be completed for every homeless household?

A:  Though completing all the questions on the survey is not required, being thorough, as well as completing as many questions as possible, is encouraged because this helps to understand the needs of homeless persons.  The survey is voluntary and respondents have the right to refuse to answer any or all questions.

Q:  If someone does not speak English, but appears to be homeless, should we count them? 

A:  Yes.  Volunteers should use their best judgment on whether they can complete a full survey.  If the observation method is used, the volunteer should complete the form as thoroughly as possible and include a detailed description of the individual to avoid duplication when data is compiled.

Q:  Can the observation method be used when the respondent appears uncomfortable to answer questions? 

A:  Yes.  Volunteers should use their best judgment on whether or not they can get a completed survey.  If the observation method is used, the volunteer should complete the form as thoroughly as possible and include a detailed description of the individual to avoid duplication when data is compiled.

Q:  Can volunteers ask about respondents’ disabilities?

A:  Yes.  While volunteers should complete the survey as thoroughly as possible, respondents can choose not to answer this question.  Note that, when respondents do provide this information, it must remain strictly confidential.  Service providers and coordinators must ensure that volunteers sign a confidentiality agreement.  Remember that volunteers should not push for answers and that respondents have the right to refuse to answer any or all questions.

Q:  Does a pregnant woman count as mother and child? 

A:  For a PITC, she counts as one person.  

Q:  Do surveys need to be completed for all family members (i.e., one survey completed for each child)?
A:  No.  One survey should be completed for each household (family unit only).  If the homeless person is single, one survey will be completed.  If the household includes both parents and children, one survey form is used for that household (Note that a specific question on the survey form provides a place for the volunteer to indicate household composition).

Q:  If a teenager, under the age of 18, states they are homeless, do you count them if they have no home?

A: Yes.  Someone under the age of 18 is considered homeless, provided they are not a ward of the state.  

Q:  What do you do when you encounter a neglected minor?

A:  KRS 620.030 requires that if any person has reason to believe a minor is neglected or abused, that person must report to the Cabinet for Health and Family Services.  Service providers and their volunteers are responsible for complying with this statute.  It is up to them to determine how to handle this responsibility.  To file a report, call (877) 597-2331.

Q:  Why does Kentucky collect data on precariously housed persons during the Point-In-Time Count?

A:  Although HUD does not require data on precariously housed persons, Kentucky collects separate data on those who are precariously housed on the day of the count for planning and policy purposes.  Note that HUD’s definition of homelessness does not include persons who are precariously housed.  However, Kentucky chooses to count the precariously housed because they are considered to be at imminent risk of becoming homeless.
Q:  How does a volunteer deal with a homeless person’s reluctance to participate?

A: If someone is not interested in participating in the count, do not insist.  Use the observation method to complete the survey form as thoroughly as possible and include a detailed physical description (race, gender, approximate age, etc.).

Q:  Can tornado/fire victims staying in motels, paid for by local agencies, be counted?

A:  Yes.  Because of their housing situation, tornado victims (including those placed in hotels/motels by local agencies as an alternative to being on the street) are considered sheltered homeless.

Q:  Can undocumented immigrants who meet HUD’s definition of homeless be counted? 

A:  Yes.  The count should include all homeless persons, regardless of their immigration status, as long as they meet the HUD definition of homeless.

Q:  Should the count include those persons in transitional housing?

A:  Yes.  The count should include people in transitional housing if they entered that housing from a homeless situation.  Transitional housing includes programs like short-term Tenant-Based Rental Assistance (e.g., HOME TBRA) and the Safe Start/Safe Place temporary vouchers under the Safe Havens initiative.

Q:  Should a survey be administered for clients already captured in the Homeless Management Information System (HMIS)?

A:  Yes.  A hard copy is needed as backup for the HMIS data.  Data from survey forms will be compared with the HMIS report of the sheltered homeless to ensure a complete and accurate count.

Q:  Are the county codes necessary for this survey?

A:  Yes.  All volunteers must indicate the county where the survey took place.

Q:  Why is the question “how long have you been homeless” asked?

A:  This question is used to determine who is chronically homeless because members of this population have certain characteristics that may be addressed to end homelessness. 

Q:  Why are there questions concerning disabling conditions?

A:  It helps establish the characteristics of the homeless.  Note that these questions are very private questions and the respondent may not feel comfortable answering any of them.  Again, if someone is not interested in answering the survey questions, do not insist.  Use the observation method to complete the survey form as thoroughly as possible and include a detailed physical description (race, gender, approximate age, etc.)

Q:  How do you define domestic violence?

A:  Though intimate partner abuse is most prevalent in domestic violence, it can occur between other family members including a former spouse, a parent and child, stepchild, or any other related family member.
