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Homeowner contacts the Kentucky Homeownership
Protection Center via the Web site,
www.ProtectMyKYHome.org,
or toll-free in Kentucky at (866) 830-7868.

Intake staff takes necessary information to find the best
help for the homeowner.

The homeowner is assigned to counseling or Legal Aid,
who will contact the homeowner.

The counselor or Legal Aid will work with the homeowner
and their lender to find a solution.
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