
 

Before Starting the CoC  Application

The CoC Consolidated Application is made up of two parts:  the CoC Application and the CoC
Priority Listing, with all of the CoC’s project applications either approved and ranked, or rejected.
The Collaborative Applicant is responsible for submitting both the CoC Application and the CoC
Priority Listing in order for the CoC Consolidated Application to be considered complete.

The Collaborative Applicant is responsible for:
 - Reviewing the FY 2016 CoC Program Competition NOFA in its entirety for specific application
and program requirements.
 - Using the CoC Application Detailed Instructions while completing the application in e-snaps.
 - Answering all questions in the CoC application.  It is the responsibility of the Collaborative
Applicant to ensure that all imported and new responses in all parts of the application are fully
reviewed and completed. When doing this keep in mind:

 - This year, CoCs will see that a few responses have been imported from the FY 2015 CoC
Application.
 - For some of the questions HUD has provided documents to assist Collaborative Applicants in
completing responses.
 - For other questions, the Collaborative Applicant must be aware of responses provided by
project applications in their Project Applications.
 - Some questions require the Collaborative Applicant to attach a document to receive credit.
This will be identified in the question.
 - All questions marked with an asterisk (*) are mandatory and must be completed in order to
submit the CoC Application.

   For CoC Application Detailed Instructions click here.
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1A. Continuum of Care (CoC) Identification

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition  NOFA.  Please submit technical
questions to the HUD Exchange Ask A Question.

1A-1. CoC Name and Number: KY-500 - Kentucky Balance of State CoC

1A-2. Collaborative Applicant Name: Kentucky Housing Corporation

1A-3. CoC Designation: CA

1A-4. HMIS Lead: Kentucky Housing Corporation
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1B. Continuum of Care (CoC) Engagement

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

1B-1. From the list below, select those organizations and persons  that
participate in CoC meetings.

Then select "Yes" or "No" to indicate if CoC meeting participants are
voting members or if they sit on the CoC Board.

Only select "Not Applicable" if the organization or person does not exist in
the CoC's geographic area.

Organization/Person Categories
Participates

 in CoC
 Meetings

Votes,
including
 electing

 CoC Board

Sits
on

CoC Board

Local Government Staff/Officials Yes Yes No

CDBG/HOME/ESG Entitlement Jurisdiction Yes Yes No

Law Enforcement No No No

Local Jail(s) No No No

Hospital(s) No No No

EMT/Crisis Response Team(s) No No No

Mental Health Service Organizations Yes Yes Yes

Substance Abuse Service Organizations Yes Yes Yes

Affordable Housing Developer(s) Yes Yes Yes

Public Housing Authorities Yes Yes No

CoC Funded Youth Homeless Organizations Yes Yes No

Non-CoC Funded Youth Homeless Organizations No No No

School Administrators/Homeless Liaisons Yes Yes No

CoC Funded Victim Service Providers Yes Yes Yes

Non-CoC Funded Victim Service Providers Yes Yes No

Street Outreach Team(s) Yes Yes Yes

Youth advocates Yes Yes No

Agencies that serve survivors of human trafficking Yes Yes Yes

Other homeless subpopulation advocates Yes Yes Yes

Homeless or Formerly Homeless Persons Yes Yes Yes

HOPWA Funded Service Provider Yes Yes Yes

SSVF Provider Yes Yes Yes

Applicant: Kentucky Balance of State CoC KY-500_CoC
Project: KY-500 CoC Registration FY2016 COC_REG_2016_135953

FY2016 CoC Application Page 3 09/12/2016



1B-1a. Describe in detail how the CoC solicits and considers the full range
of opinions from individuals or organizations with knowledge of
homelessness or an interest in preventing and ending homelessness in
the geographic area. Please provide two examples of organizations or
individuals from the list in 1B-1 to answer this question.

New members are sought annually via e-gram/regional mtgs.All mtgs are
publicized via e-gram & press notices.Anyone can participate during mtgs &
doesn’t have to wait for a public comment time to provide input.The Brd. has
committees with stakeholders with diverse opinions.CoC relies on churches,
non-profits, law enforcement to help plan/conduct PIT allowing many to have a
say in outreach to homeless. Exp 1: Rep for all KY VSPs is on Coordinated
Entry (CE) Cmte & attends Brd. mtgs. She helped develop policies allowing
VSPs to fully participate in CE. Exp 2:The CoC gets input from KY Ed. Dept
McKinney Vento Liaison (MVL) who oversees all KY MVLs, attends CoC Brd
mtgs & provides perspective we would not know from CoC-funded projects
alone.The MVLs will play a big role in finding homeless youth for’17 PIT.CoC
has SSVF/vet providers on Brd.With their help, CoC held daylong session with
KY Nat. Grd. fam. support reps to solicit input on challenges with housing
vets/finding ways to fix gaps.

1B-1b. List Runaway and Homeless Youth (RHY)-funded and other youth
homeless assistance providers (CoC Program and non-CoC Program

funded) who operate within the CoC's geographic area.
Then select "Yes" or "No" to indicate if each provider is a voting member

or sits on the CoC Board.

Youth Service Provider
 (up to 10)

RHY Funded?

Participated as a
Voting Member in
at least two CoC

Meetings between
July 1, 2015 and
June 20, 2016.

Sat on CoC Board
as active member
or official at any
point between

July 1, 2015 and
June 20, 2016.

Brighton Center Yes Yes No

Mountain Comprehensive Care Center Yes Yes No

1B-1c. List the victim service providers (CoC Program and non-CoC
Program funded) who operate within the CoC's geographic area.
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Then select "Yes" or "No" to indicate if each provider is a voting member
or sits on the CoC Board.

Victim Service Provider
for Survivors of Domestic Violence

(up to 10)

 Participated as a
Voting Member in at

least two CoC
Meetings between

July 1, 2015 and June
30, 2016

Sat on CoC Board as
active member or

official at any point
between July 1, 2015
and June 30, 2016.

Barren River Area Safe Space, Inc Yes Yes

Merryman House Yes No

Safe Harbor, Inc Yes No

Springhaven, Inc Yes No

Sanctuary Inc Yes No

Center for Women and Families Yes No

Women's Crisis Center Yes Yes

OASIS Yes No

Bethany House Abuse Shelter Yes No

Kentucky Coalition Against Domestic Violence Yes Yes

1B-2. Explain how the CoC is open to proposals from entities that have
not previously received funds in prior CoC Program competitions, even if
the CoC is not applying for new projects in 2016.
(limit 1000 characters)

At annual regional CoC mtgs,Collaborative Applicant encourages partners,
including those with no prior CoC funding, to apply for new projects via
reallocation/PH Bonus. As part of 2016 app process, Brd approved
scoring/ranking guidelines (i.e. RFP). RFP was posted on web & publicized via
e-gram multiple times, which goes to 100s of stakeholders/interested parties
across KY & beyond. Existing grantees are asked to share RFP with others in
their communities. This year, through the solicititaion,CoC received applications
from two new applicants with no prior KY BoS CoC funding. One had never
been involved with CoC at all, but was interested in reducing veteran
homelessness. New projects are able to be placed in Tier 1 or 2. Renewal
projects are not automatically placed above new. New projects scored on
commitment to HUD policy priorities and targeted subpopulations. ESG
grantees not already receiving CoC are encouraged to apply for CoC funds to
increase housing options for their clients.

1B-3. How often does the CoC invite new
members to join the CoC through a publicly

available invitation?

Annually
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1C. Continuum of Care (CoC) Coordination

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

1C-1. Does the CoC coordinate with Federal, State, Local, private and other
entities serving homeless individuals and families and those at risk of

homelessness in the planning, operation and funding of projects?
Only select "Not Applicable" if the funding source does not exist within

the CoC's geographic area.

Funding or Program Source

Coordinates with Planning,
Operation and Funding of

Projects

Housing Opportunities for Persons with AIDS (HOPWA) Yes

Temporary Assistance for Needy Families (TANF) Yes

Runaway and Homeless Youth (RHY) Yes

Head Start Program Yes

Housing and service programs funded through Federal, State and local government resources. Yes

1C-2. The McKinney-Vento Act, requires CoC's to participate in the
Consolidated Plan(s) (Con Plan(s)) for the geographic area served by the
CoC.  The CoC Program Interim rule at 24 CFR 578.7 (c) (4) requires the
CoC to provide information required to complete the Con Plan(s) within

the CoC's geographic area, and 24 CFR 91.100(a)(2)(i) and 24 CFR 91.110
(b)(2) requires the State and local Con Plan jurisdiction(s) consult with the

CoC.  The following chart asks for the information about CoC and Con
Plan jurisdiction coordination, as well as CoC and ESG recipient

coordination.
CoCs can use the CoCs and Consolidated Plan Jurisdiction Crosswalk to assist in answering
this question.

Number

Number of Con Plan jurisdictions with whom the CoC geography overlaps 8

How many Con Plan jurisdictions did the CoC participate with in their Con Plan development process?

How many Con Plan jurisdictions did the CoC provide with Con Plan jurisdiction level PIT data? 8

How many of the Con Plan jurisdictions are also ESG recipients? 1

How many ESG recipients did the CoC participate with to make ESG funding decisions? 1

How many ESG recipients did the CoC consult with in the development of ESG performance standards and evaluation
process for ESG funded activities?

1
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1C-2a. Based on the responses provided in 1C-2, describe in greater detail
how the CoC participates with the Consolidated Plan jurisdiction(s)
located in the CoC's geographic area and include the frequency and type
of interactions between the CoC and the Consolidated Plan jurisdiction(s).
(limit 1000 characters)

CoC members (Brd members/CoC-funded agencies) & staff KY attend Con
Plan meetings in respective local participating jurisdictions (PJs) to ensure plan
is consistent with goals/priorities of CoC. (3+ hours for each PJ, at least
annually). Several made public comments advocating for $ to be used to
create/preserve affordable housing. For the State PJ, KY BoS CoC advocated
for funds to remain in HOME TBRA to provide more housing options. In some
areas, CoC membership submitted written comments. CoC staff is also
responsible for state Consolidated Plan development (annually, 160 hrs + over
weeks). CoC staff help write the Con Plan/Action Plans & is responsible for
monitoring/reporting progress (annually, 100+ hrs). CoC provides PIT data to all
PJs at least yearly & answers questions/provides more detail upon request (20
hrs/year).CoC staff also serve on Con Plan project allocation committees &
advocates for funding to be used to serve homeless or prevent homelessness.
(20+ hrs, quarterly).

1C-2b. Based on the response in 1C-2, describe how the CoC is working
with ESG recipients to determine local ESG funding decisions and how
the CoC assists in the development of performance standards and
evaluation of outcomes for ESG-funded activities.
(limit 1000 characters)

The CoC Collaborative Applicant, KHC, is the only ESG recipient in the CoC's
geographic area. This allows for constant strategic collaboration.Though not
required to, KHC allocates ESG through a competitive app. process. The CoC
has called for more PH beds, so KHC established a min. % of ESG funds that
must be used for RRH. Applicants get more points for the % of RRH funds
requested. KHC staff uses the HUD APR to evaluate performance of CoC &
ESG projects. In this last ESG app. round, projects were required to describe
plans to assist CoC in meeting System-wide Performance Measures. ESG-
funded RRH and RRH are part of system performance measures evaluation.
Through training, technical assistance and policies, CoC works with ESG
recipients to ensure high HMIS data quality & positive outcomes. ESG grantees
are members of CoC & are required to participate in CoC mtgs. The CoC has
established performance benchmarks & is developing governance policies that
apply to CoC and ESG agencies.

1C-3. Describe how the CoC coordinates with victim service providers and
non-victim service providers (CoC Program funded and non-CoC funded)
to ensure that survivors of domestic violence are provided housing and
services that provide and maintain safety and security.  Responses must
address how the service providers ensure and maintain the safety and
security of participants and how client choice is upheld.
(limit 1000 characters)
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The Ky Coalition Against Domestic Violence(KCADV) is the state advocacy
group with 15 member VSP agencies serving all KY counties. VSP agencies
attend all full CoC meetings & one member sits on the COC Board. All KCADV
members offer residential & non-residential services to clients including legal
advocacy, financial education & emergency assistance. All services are
voluntary. 12 of 15 members receive either COC or ESG or both for ES, TH or
PH. 14 programs receive funding from DOJ through the state VOCA & VAWA
grants. KCADV has received two 3-yr Trans Hsg grants from DOJ. KCADV
receives HHS funds from the FVPSA & passes to all 15 members.  All victims
who present at general homeless service providers are given the option to work
with a VSP. A Common Assessment form is completed at the VSP & a non-
identifying summary form is sent to the local prioritization group for inclusion.
VSPs all use a locally-hosted, password protected client database that is NOT
shared with any other agency.

1C-4. List each of the Public Housing Agencies (PHAs) within the CoC's
geographic area. If there are more than 5 PHAs within the CoC’s

geographic area, list the 5 largest PHAs. For each PHA, provide the
percentage of new admissions that were homeless at the time of

admission between July 1, 2015 and June 30, 2016 and indicate whether
the PHA has a homeless admissions preference in its Public Housing

and/or Housing Choice Voucher (HCV) program.

Public Housing Agency Name
% New Admissions into Public Housing and

Housing Choice Voucher Program from 7/1/15 to
6/30/16 who were homeless at entry

PHA has General or
Limited Homeless

Preference

Kentucky Housing Corporation 0.00% Yes-HCV

Housing Authority of Frankfort 0.00% No

Hopkinsville Housing Authority 3.00% Yes-Both

City of Covington 0.00% No

Cumberland Valley Housing Authority 0.00% Yes-Both

If you select "Yes--Public Housing," "Yes--HCV," or "Yes--Both" for "PHA
has general or limited homeless preference," you must attach

documentation of the preference from the PHA in order to receive credit.

1C-5. Other than CoC, ESG, Housing Choice Voucher Programs and
Public Housing, describe other subsidized or low-income housing
opportunities that exist within the CoC that target persons experiencing
homelessness.
(limit 1000 characters)

The lead agency for the CoC is KHC. KHC administers the HOME TBRA
program. 10 TBRA projects specifically target homeless people & are
encouraged to do so through a competitive app.HOPWA funds are used by 2
out of 3 agencies to target homeless.KHC in partnership with the KY Cab. for
Health/Family Services, provides vouchers Olmstead subpop in danger of being
institutionalized. KHC admins the Chafee Rm/Brd initiative, which provides
housing assistance to youth 18-21 who have aged out of foster care-many are
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homeless.VA GPD and SSVF RRH is available.There is some faith-based
housing. Ex: In W.KY, a non-funded program,Hotel, Inc. provides short term
rent assistance/case management & trans.housing.Some areas use Trans. Hsg
funding from the US OVW to help DV victims. LIHTC program is being used this
year to fund projects that specifically target homeless.Projects in the geo. area
must get a ltr. of support from the BoS CoC to be funded. CoC was involved in
developing the LIHTC QAP.

1C-6. Select the specific strategies implemented by the CoC to ensure that
homelessness is not criminalized in the CoC's geographic area.  Select all

that apply.
Engaged/educated local policymakers:

X

Engaged/educated law enforcement:
X

Implemented communitywide plans:
X

No strategies have been implemented

Other:(limit 1000 characters)
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1D. Continuum of Care (CoC) Discharge Planning

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

1D-1. Select the system(s) of care within the CoC's geographic area for
which there is a discharge policy in place that is mandated by the State,
the CoC, or another entity for the following institutions? Check all that

apply.
Foster Care:

X

Health Care:
X

Mental Health Care:
X

Correctional Facilities:
X

None:

1D-2. Select the system(s) of care within the CoC's geographic area with
which the CoC actively coordinates with to ensure institutionalized

persons that have resided in each system of care for longer than 90 days
are not discharged into homelessness. Check all that apply.

Foster Care:
X

Health Care:
X

Mental Health Care:
X

Correctional Facilities:
X

None:

1D-2a. If the applicant did not check all boxes in 1D-2, explain why there is
no coordination with the institution(s) that were not selected and explain
how the CoC plans to coordinate with the institution(s) to ensure persons
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discharged are not discharged into homelessness.
(limit 1000 characters)

N/A
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1E. Centralized or Coordinated Assessment
(Coordinated Entry)

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

The CoC Program Interim Rule requires CoCs to establish a Centralized or
Coordinated Assessment System which HUD refers to as the Coordinated
Entry Process. Based on the recent Coordinated Entry Policy Brief, HUD's
primary goals for the coordinated entry process are that assistance be
allocated as effectively as possible and that it be easily accessible no
matter where or how people present for assistance.

1E-1. Explain how the CoC's coordinated entry process is designed to
identify, engage, and assist homeless individuals and families that will
ensure those who request or need assistance are connected to proper
housing and services.
(limit 1000 characters)

BoS CoC CE implemented fully in geo. area in 6 regions; has system-wide
policies to ensure standardized assessment by requiring all CoC/ESG projs. to
use VI-SPDAT; has No Wrong Door model so access to hsg equal/easy to
all,including VSPs; adopted CPD 16-11 to prioritize thru CE; 94% of projs. use
Hsg. 1st- so barriers reduced for those in need, helping move people to PH
fast.Resources pooled & prioritization list used to enroll, not first-come/first
serve in “my” proJ. only model. CE quickly connects people w/ right resources
available in area. In past, people waited for opening w/in proj. where they came.
Serv. Providers/schools w/in CE areas told about CE; either conduct VI-
SPDATs/or connect client w/ ones that do. Local prioritization cmtes. meet at
least bi-weekly to work through list using sev. of need acuity score. CoC
working with 211 to use sys./advertise, reach areas w/ no hsg. projs.;
distributing posters to libraries/hospitals, etc. to reach those not going to hsg.
projs.

1E-2. CoC Program and ESG Program funded projects are required to
participate in the coordinated entry process, but there are many other

organizations and individuals who may participate but are not required to
do so. From the following list, for each type of organization or individual,

select all of the applicable checkboxes that indicate how that organization
or individual participates in the CoC's coordinated entry process. If there
are other organizations or persons who participate but are not on this list,
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enter the information in the blank text box, click "Save" at the bottom of
the screen, and then select the applicable checkboxes.

Organization/Person Categories

Participate
s in

Ongoing
Planning

and
Evaluation

Makes
Referrals

to the
Coordinate

d Entry
Process

Receives
Referrals
from the

Coordinate
d Entry
Process

Operates
Access

Point for
Coordinate

d Entry
Process

Participate
s in Case

Conferenci
ng

Does not
Participate

Does not
Exist

Local Government Staff/Officials
X

CDBG/HOME/Entitlement Jurisdiction
X X X X X

Law Enforcement
X X

Local Jail(s)
X

Hospital(s)
X

EMT/Crisis Response Team(s)
X

Mental Health Service Organizations
X X X X X

Substance Abuse Service Organizations
X X X X X

Affordable Housing Developer(s)
X

Public Housing Authorities
X

Non-CoC Funded Youth Homeless Organizations
X

School Administrators/Homeless Liaisons
X X X

Non-CoC Funded Victim Service Organizations
X X X X X

Street Outreach Team(s)
X X X X X

Homeless or Formerly Homeless Persons
X X

Chafee Room and Board Program
X
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1F. Continuum of Care (CoC) Project Review,
Ranking, and Selection

Instructions
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

1F-1. For all renewal project applications submitted in the FY 2016 CoC
Program Competition complete the chart below regarding the CoC’s

review of the Annual Performance Report(s).
How many renewal project applications were submitted in the FY 2016 CoC Program Competition? 51

How many of the renewal project applications are first time renewals for which the first operating year has not expired yet? 9

How many renewal project application APRs were reviewed by the CoC as part of the local CoC competition project review,
ranking, and selection process for the FY 2016 CoC Program Competition?

42

Percentage of APRs submitted by renewing projects within the CoC that were reviewed by the CoC in the 2016 CoC
Competition?

100.00%

1F-2 - In the sections below, check the appropriate box(es) for each
selection to indicate how project applications were reviewed and ranked
for the FY 2016 CoC Program Competition. Written documentation of the

CoC's publicly announced Rating and Review procedure must be attached.
Performance outcomes from APR reports/HMIS:

     % permanent housing exit destinations
X

     % increases in income
X

Monitoring criteria:

     Utilization rates
X

     Drawdown rates

     Frequency or Amount of Funds Recaptured by HUD
X

Need for specialized population services:
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     Youth
X

     Victims of Domestic Violence
X

     Families with Children
X

     Persons Experiencing Chronic Homelessness
X

     Veterans
X

None:

1F-2a. Describe how the CoC considered the severity of needs and
vulnerabilities of participants that are, or will be, served by the project
applications when determining project application priority.
 (limit 1000 characters)

Scoring of projects was used to prioritize projects. As part of scorng, project
type was considered, with PSH receiving max pts as pop served must have
disability.PSH with dedicated CH beds received max pts. bc pop. served has
most severe needs/vulnerabilities. TH projects serving youth, DV, or for
recovery received more pts than general TH pop. as these special pops have
unique needs likely more severe than general pop.Projects serving higher pop
of clients coming from streets/ES based on past performance received max pts.
Projects with the highest % of clients with no income at entry got max
pts.Projects using Housing First/Low Barrier received max pts. bc they do not
screen out/terminate for things such as past criminal history, current/past sub.
abuse. Projects received max pts. for committing to follow CPD Notice 16-11.

1F-3. Describe how the CoC made the local competition review, ranking,
and selection criteria publicly available, and identify the public medium(s)
used and the date(s) of posting. Evidence of the public posting must be
attached.
(limit 750 characters)

The proposed scoring/ranking/selection criteria/process was first shared at a
public CoC Brd. mtg on 7.21.16. Copies were provided in person/made
available to the online audience participating by webinar. The draft docs were
made available for further public view on the KHC website (lead CoC agency)
on 7.29.16 in advance of the 8.1.16 Brd. mtg. where they were scheduled to be
approved. A notice of the availability of docs was sent via e-newsletter (eGram)
to the full CoC membership & other interested parties registered to receive BoS
CoC alerts. Once approved by the Brd, the final docs were posted to the web on
8.5.16. On the same day, another eGram was sent to the full CoC membership
and others signed up to receive CoC notifications.
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1F-4.  On what date did the CoC and
Collaborative Applicant publicly post all parts
of the FY 2016 CoC Consolidated Application

that included the final project application
ranking?  (Written documentation of the

public posting, with the date of the posting
clearly visible, must be attached.  In addition,
evidence of communicating decisions to the

CoC's full membership must be attached).

09/12/2016

1F-5.  Did the CoC use the reallocation
process in the FY 2016 CoC Program

Competition to reduce or reject projects for
the creation of new projects?  (If the CoC

utilized the reallocation process, evidence of
the public posting of the reallocation process

must be attached.)

Yes

1F-5a. If the CoC rejected project
application(s), on what date did the CoC and
Collaborative Applicant notify those project
applicants that their project application was

rejected? (If project applications were
rejected, a copy of the written notification to

each project applicant must be attached.)

08/30/2016

1F-6. In the Annual Renewal Demand (ARD)
is the CoC's FY 2016 CoC's FY 2016 Priority
Listing equal to or less than the ARD on the

final HUD-approved FY2016 GIW?

Yes
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1G. Continuum of Care (CoC) Addressing Project
Capacity

Instructions
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

1G-1. Describe how the CoC monitors the performance of CoC Program
recipients.
(limit 1000 characters)

Annual performance reports are gathered at least annually from project
recipients of COC program funds. Through the APRs, the collaborative
applicant staff are able to determine project utilization rates, housing stability,
destinations at exit and the success programs are having in helping clients gain
income and mainstream benefits. APRs are also used to monitor expenditure
rates and match contribution levels for compliance. Collaborative applicant
compliance staff review client eligibility and expenditure eligibility documentation
during on-site monitoring reviews. In addition, compliance staff also ensure
project partners have minimum policies in place to comply with program
regulations.

1G-2. Did the Collaborative Applicant include
accurately completed and appropriately
signed form HUD-2991(s) for all project

applications submitted on the CoC Priority
Listing?

Yes
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2A. Homeless Management Information System
(HMIS) Implementation

Intructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

2A-1. Does the CoC have a Governance
Charter that outlines the roles and

responsibilities of the CoC and the HMIS
Lead, either within the  Charter itself or by

reference to a separate document like an
MOU/MOA?  In all cases, the CoC's

Governance Charter must be attached to
receive credit, In addition, if applicable, any

separate document, like an MOU/MOA, must
also be attached to receive credit.

Yes

2A-1a. Include the page number where the
roles and responsibilities of the CoC and
HMIS Lead can be found in the attached

document referenced in 2A-1. In addition, in
the textbox indicate if the page number

applies to the CoC's attached governance
charter or attached MOU/MOA.

p. 2 of Governance Charter

2A-2. Does the CoC have a HMIS Policies and
Procedures Manual? If yes, in order to receive

credit the HMIS Policies and Procedures
Manual must be attached to the CoC

Application.

Yes

2A-3. Are there agreements in place that
outline roles and responsibilities between the

HMIS Lead and the Contributing HMIS
Organization (CHOs)?

Yes

2A-4. What is the name of the HMIS software ServicePoint Software
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used by the CoC (e.g., ABC Software)?

2A-5. What is the name of the HMIS software
vendor (e.g., ABC Systems)?

Bowman Systems
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2B. Homeless Management Information System
(HMIS) Funding Sources

Instructions
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

2B-1. Select the HMIS implementation
coverage area:

Statewide

* 2B-2. In the charts below, enter the amount of funding from each funding
source that contributes to the total HMIS budget for the CoC.

2B-2.1 Funding Type: Federal - HUD
Funding Source Funding

  CoC $298,647

  ESG $0

  CDBG $0

  HOME $0

  HOPWA $0

Federal - HUD - Total Amount $298,647

2B-2.2 Funding Type: Other Federal
Funding Source Funding

  Department of Education $0

  Department of Health and Human Services $0

  Department of Labor $0

  Department of Agriculture $0

  Department of Veterans Affairs $0

  Other Federal $0

  Other Federal - Total Amount $0

2B-2.3 Funding Type: State and Local
Funding Source Funding
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  City $0

  County $0

  State $0

State and Local - Total Amount $0

2B-2.4 Funding Type: Private
Funding Source Funding

  Individual $0

  Organization $0

Private - Total Amount $0

2B-2.5 Funding Type: Other
Funding Source Funding

  Participation Fees $121,617

Other - Total Amount $121,617

2B-2.6 Total Budget for Operating Year $420,264
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2C. Homeless Management Information System
(HMIS) Bed Coverage

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

2C-1. Enter the date the CoC submitted the
2016 HIC data in HDX, (mm/dd/yyyy):

05/02/2016

2C-2. Per the 2016 Housing Inventory Count (HIC) Indicate the number of
beds in the 2016 HIC and in HMIS for each project type within the CoC.  If a
particular project type does not exist in the CoC then enter "0" for all cells

in that project type.

Project Type
Total Beds

 in 2016 HIC
Total Beds in HIC
Dedicated for DV

Total Beds
in HMIS

HMIS Bed
Coverage Rate

Emergency Shelter (ESG) beds 1,173 342 366 44.04%

Safe Haven (SH) beds 0 0 0

Transitional Housing (TH) beds 595 123 435 92.16%

Rapid Re-Housing (RRH) beds 251 27 130 58.04%

Permanent Supportive Housing (PSH) beds 1,188 142 806 77.06%

Other Permanent Housing (OPH) beds 0 0 0

2C-2a. If the bed coverage rate for any project type is below 85 percent,
describe how the CoC plans to increase the bed coverage rate for each of
these project types in the next 12 months.
(limit 1000 characters)

For ES, other than the DV beds, the ones not using HMIS do not receive fed.
funds. Outreach to these ES is done by CoC partners, HMIS Lead & CoC Lead.
Frequent,accessible training is provided for new users & those interested in
learning about HMIS capabilities. Through the implementation of Coord. Entry,
more non-funded ES are interested. For small ES, we offer a very affordable
fee.As System-wide performance measures continue involve community
collaboration, non-HMIS partners will be incented to use the system by reducing
the staff time & cost burden involved. For PSH, rate is below 85% bc CoC has
many HUD-VASH beds. We continue to work with VA partners to use it. For
RRH, the coverage rate should actually be 89%. The reason it is not 100% is
because if DV beds. There was an error made on the ‘16 HIC. Our SSVF RRH
project w/ 77 beds mistakenly did not report beds as HMIS. Also, one other
RRH project did not have all of its beds marked as HMIS. Proof included as
attachment.
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2C-3. If any of the project types listed in question 2C-2 above have a
coverage rate below 85 percent, and some or all of these rates can be

attributed to beds covered by one of the following program types, please
indicate that here by selecting all that apply from the list below.

VA Grant per diem (VA GPD):

VASH:
X

Faith-Based projects/Rescue mission:
X

Youth focused projects:

Voucher beds (non-permanent housing):

HOPWA projects:

Not Applicable:

2C-4. How often does the CoC review or
assess its HMIS bed coverage?

Quarterly
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2D. Homeless Management Information System
(HMIS) Data Quality

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

2D-1. Indicate the percentage of unduplicated client records with null or
missing values and the percentage of "Client Doesn't Know" or "Client

Refused" within the last 10 days of January 2016.

Universal Data Element
Percentage Null

or Missing

Percentage
Client Doesn't

Know or Refused

3.1 Name 0% 0%

3.2 Social Security Number 1% 1%

3.3 Date of birth 1% 0%

3.4 Race 1% 0%

3.5 Ethnicity 1% 0%

3.6 Gender 1% 0%

3.7 Veteran status 1% 0%

3.8 Disabling condition 2% 0%

3.9 Residence prior to project entry 2% 0%

3.10 Project Entry Date 0% 0%

3.11 Project Exit Date 0% 0%

3.12 Destination 0% 0%

3.15 Relationship to Head of Household 13% 0%

3.16 Client Location 2% 0%

3.17 Length of time on street, in an emergency shelter, or safe haven 12% 0%

2D-2. Identify which of the following reports your HMIS generates.  Select
all that apply:

CoC Annual Performance Report (APR):
X

ESG Consolidated Annual Performance and Evaluation Report (CAPER):
X

Annual Homeless Assessment Report (AHAR) table shells:
X
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None

2D-3. If you submitted the 2016 AHAR, how
many AHAR tables (i.e., ES-ind, ES-family,

etc)
 were accepted and used in the last AHAR?

10

2D-4. How frequently does the CoC review
data quality in the HMIS?

Quarterly

2D-5. Select from the dropdown to indicate if
standardized HMIS data quality reports are
generated to review data quality at the CoC

level, project level, or both.

Both Project and CoC

2D-6. From the following list of federal partner programs, select the ones
that are currently using the CoC's HMIS.

VA Supportive Services for Veteran Families (SSVF):
X

VA Grant and Per Diem (GPD):
X

Runaway and Homeless Youth (RHY):
X

Projects for Assistance in Transition from Homelessness (PATH):
X

HOPWA Competitive
X

None:

2D-6a. If any of the Federal partner programs listed in 2D-6 are not
currently entering data in the CoC's HMIS and intend to begin entering
data in the next 12 months, indicate the Federal partner program and the
anticipated start date.
(limit 750 characters)

N/A
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2E. Continuum of Care (CoC) Sheltered Point-in-
Time (PIT) Count

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

The data collected during the PIT count is vital for both CoC's and HUD.
HUD needs accurate data to understand the context and nature of
homelessness throughout the country, and to provide Congressand the
Office of Management and Budget (OMB) with information regarding
services provided, gaps in service, and performance. Accurate, high
quality data is vital to inform Congress' funding decisions.

2E-1. Did the CoC approve the final sheltered
PIT count methodology for the 2016 sheltered

PIT count?

Yes

2E-2. Indicate the date of the most recent
sheltered PIT count:

(mm/dd/yyyy)

01/27/2016

2E-2a. If the CoC conducted the sheltered PIT
count outside of the last 10 days of January

2016, was an exception granted by HUD?

Not Applicable

2E-3. Enter the date the CoC submitted the
sheltered PIT count data in HDX:

(mm/dd/yyyy)

05/02/2016
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2F. Continuum of Care (CoC) Sheltered Point-in-
Time (PIT) Count: Methods

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

2F-1. Indicate the method(s) used to count sheltered homeless persons
during the 2016 PIT count:

Complete Census Count:
X

Random sample and extrapolation:

Non-random sample and extrapolation:

2F-2. Indicate the methods used to gather and calculate subpopulation
data for sheltered homeless persons:

HMIS:
X

HMIS plus extrapolation:

Interview of sheltered persons:
X

Sample of PIT interviews plus extrapolation:

2F-3. Provide a brief description of your CoC's sheltered PIT count
methodology and describe why your CoC selected its sheltered PIT count
methodology.
(limit 1000 characters)

The CoC uses a complete census count with HMIS and individual client-level
surveys for collection from non-HMIS agencies. Surveys are collected using
one-on-one interviews with staff/volunteers the night of the PIT. Survey admins
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enter the data electronically to ensure data is reported quickly to prevent loss of
surveys, ensure consistency, and to facilitate reporting and analysis. Out
methodology relies heavily on local partners-HMIS agencies held accountable
for high data quality and non-HMIS agencies that use the same survey across
the state. The CoC provides mandatory, detailed, in-person training at the
regional level on the admin of the survey.. Because the CoC is so
geographically dispersed, extrapolation would require a number of
considerations that are not guaranteed to provide reliable data from one area to
the next. Also, in order to demonstrate improvement, doing a census count of
areas counted at least the year before helps provide an idea of progress.

2F-4. Describe any change in methodology from your sheltered PIT count
in 2015 to 2016, including any change in sampling or extrapolation
method, if applicable. Do not include information on changes to the
implementation of your sheltered PIT count methodology (e.g., enhanced
training or change in partners participating in the PIT count).
(limit 1000 characters)

N/A

2F-5. Did your CoC change its provider
coverage in the 2016 sheltered count?

Yes

2F-5a. If "Yes" in 2F-5, then describe the change in provider coverage in
the 2016 sheltered count.
(limit 750 characters)

The change was not significant, but was due to some agencies no longer being
in business (mainly Emergency Shelters). One for example caught on fire prior
to the Count and may not rebuild. Some new shelters that had not existed or
participated in the past did so this year.
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2G. Continuum of Care (CoC) Sheltered Point-in-
Time (PIT) Count: Data Quality

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

2G-1. Indicate the methods used to ensure the quality of the data collected
during the sheltered PIT count:

Training:
X

Follow-up:
X

HMIS:
X

Non-HMIS de-duplication techniques:
X

2G-2. Describe any change to the way your CoC implemented its sheltered
PIT count from 2015 to 2016 that would change data quality, including
changes to training volunteers and inclusion of any partner agencies in
the sheltered PIT count planning and implementation, if applicable.  Do
not include information on changes to actual sheltered PIT count
methodology (e.g. change in sampling or extrapolation methods).
(limit 1000 characters)

N/A
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2H. Continuum of Care (CoC) Unsheltered Point-
in-Time (PIT) Count

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

HUD requires CoCs to conduct an unsheltered PIT count every 2 years
(biennially) during the last 10 days in January; however, HUD also strongly
encourages CoCs to conduct the unsheltered PIT count annually at the
same time that they conduct annual sheltered PIT counts.  HUD required
CoCs to conduct the last biennial PIT count during the last 10 days in
January 2015.

2H-1. Did the CoC approve the final
unsheltered PIT count methodology for the

most recent unsheltered PIT count?

Yes

2H-2. Indicate the date of the most recent
unsheltered PIT count (mm/dd/yyyy):

01/27/2016

2H-2a. If the CoC conducted the unsheltered
PIT count outside of the last 10 days of

January 2016, or most recent count, was an
exception granted by HUD?

Not Applicable

2H-3. Enter the date the CoC submitted the
unsheltered PIT count data in HDX

(mm/dd/yyyy):

05/02/2016
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2I. Continuum of Care (CoC) Unsheltered Point-
in-Time (PIT) Count: Methods

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

2I-1. Indicate the methods used to count unsheltered homeless persons
during the 2016 or most recent PIT count:

Night of the count - complete census:

Night of the count - known locations:
X

Night of the count - random sample:

Service-based count:
X

HMIS:

2I-2. Provide a brief descripton of your CoC's unsheltered PIT count
methodology and describe why your CoC selected this unsheltered PIT
count methodology.
(limit 1000 characters)

Night of Count: Known locations-Enumerators are trained on safety and
interviewing methods in order to collect the most accurate data possible as self-
reported. Everyone is interviewed, no sample. Service-based count: all local
community agencies that come into contact with the homeless population are
asked to participate. They are trained on how to complete the survey.

2I-3. Describe any change in methodology from your unsheltered PIT
count in 2015 (or 2014 if an unsheltered count was not conducted in 2015)
to 2016, including any change in sampling or extrapolation method, if
applicable. Do not include information on changes to implementation of
your sheltered PIT count methodology (e.g., enhanced training or change
in partners participating in the count).
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(limit 1000 characters)

N/A

2I-4. Has the CoC taken extra measures to
identify unaccompanied homeless youth in

the PIT count?

Yes

2I-4a. If the response in 2I-4 was "no" describe any extra measures that
are being taken to identify youth and what the CoC is doing for homeless
youth.
(limit 1000 characters)

N/A. Answered yes to 2I-4.
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2J. Continuum of Care (CoC) Unsheltered Point-
in-Time (PIT) Count: Data Quality

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

2J-1.  Indicate the steps taken by the CoC to ensure the quality of the data
collected for the 2016 unsheltered PIT count:

Training:
X

"Blitz" count:
X

Unique identifier:

Survey questions:
X

Enumerator observation:
X

None:

2J-2. Describe any change to the way the CoC implemented the
unsheltered PIT count from 2015 (or 2014 if an unsheltered count was not
conducted in 2015) to 2016 that would affect data quality.  This includes
changes to training volunteers and inclusion of any partner agencies in
the unsheltered PIT count planning and implementation, if applicable.  Do
not include information on changes in actual methodology (e.g. change in
sampling or extrapolation method).
 (limit 1000 characters)

There were no changes to the way the CoC implemented the unsheltered PIT
count from 2015  to 2016, that would affect data quality. We strive to maintain
consistency year after year to ensure good longitudinal data that can be relied
upon to monitor changes and assess trends.
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3A. Continuum of Care (CoC) System
Performance

Instructions
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program NOFA. Please submit technical questions to the
HUD Exchange Ask A Question.

3A-1. Performance Measure: Number of Persons Homeless - Point-in-Time
Count.

* 3A-1a. Change in PIT Counts of Sheltered and Unsheltered Homeless
Persons

Using the table below, indicate the number of persons who were homeless
at a Point-in-Time (PIT) based on the 2015 and 2016 PIT counts as

recorded in the Homelessness Data Exchange (HDX).
2015 PIT

(for unsheltered count, most recent
year conducted)

2016 PIT Difference

Universe: Total PIT Count of sheltered and
unsheltered persons

2,119 2,057 -62

     Emergency Shelter Total 967 1,003 36

     Safe Haven Total 0 0 0

     Transitional Housing Total 530 481 -49

Total Sheltered Count 1,497 1,484 -13

Total Unsheltered Count 622 573 -49

3A-1b. Number of Sheltered Persons Homeless - HMIS.
Using HMIS data, enter the number of homeless persons who were served

in a sheltered environment between October 1, 2014 and September 30,
2015 for each category provided.

Between October 1, 2014 and September 30, 2015

Universe: Unduplicated Total sheltered homeless persons 4,306

Emergency Shelter Total 3,227

Safe Haven Total 0

Transitional Housing Total 1,301

3A-2. Performance Measure:  First Time Homeless.

Describe the CoC's efforts to reduce the number of individuals and
families who become homeless for the first time.  Specifically, describe
what the CoC is doing to identify risk factors of becoming homeless.
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(limit 1000 characters)

CoC collaborative applicant is PHA for 87 cos/has 100 HCVs for at-risk vets.
Hsg & mainstream providers make referrals. CoC is a part of the KY
Interagency Council on Homelessness & has data cmte. to find risk factors for
homeless & uses data to create/adjust policies to prev. homelessness like
discharge planning. HH w/ job loss or 15% loss in can have mortgage paid thru
program. Exp. of CoC-funded partners’ intake processes & partnerships with
other providers include: using risk factors like request for meals, receiving TANF
cash assistance, requests for electric bill or child care help, LIHEAP. Persons
are immediately connected with services or discussed during CE prioritization
mtgs for diversion.Case management. conf. w/ multiple serv. providers used to
discuss at-risk cases. Liaisons w/ mental health hosp. identify persons likely
homeless at discharge to develop prevention plan. VSPs partner with local law
enforcement to find persons arrested/encountered who are DV victims.

3A-3. Performance Measure:  Length of Time Homeless.

Describe the CoC’s efforts to reduce the length of time individuals and
families remain homeless.  Specifically, describe how your CoC has
reduced the average length of time homeless, including how the CoC
identifies and houses individuals and families with the longest lengths of
time homeless.
(limit 1000 characters)

APR data analyzed to ensure projs. meet benchmarks.TA is provided if not.VI-
SPDAT used across geo. area to quickly find the right hsg option.By pooling
com. resources for Coord. Ent., hsg accessed faster. CoC has intentionally
increased the avail. of RRH beds through realloc./CoC Bonus, ESG min.
requirements, which has helped reduce amount of time people wait in
shelters/streets.Use of CE/VI-SPDAT ensures those with longest time homeless
prioritized.CPD Notice 16-11 adopted & training is planned. Upcoming KY hsg
conf. will focus on developing relationships w/ landlords to know who will take
RRH/PSH vouchers. NAEH RRH Standards/Perf. Benchmarks have been
embraced.CoC Brd. Perf.Measures Cmte. tasked w/ tracking progress/creating
strategies.PHA for 87 counties is developing Hsg Pref. to move PSH clients to
HCV who are able so  PSH can be used for those w/severe need/longterm
homeless.Bc affordable units are scarce in rural areas, CoC lobbied for LIHTC,
HOME, HTF to target to homeless.

* 3A-4. Performance Measure: Successful Permanent Housing Placement
or Retention.

 In the next two questions, CoCs must indicate the success of its projects
in placing persons from its projects into permanent housing.

3A-4a. Exits to Permanent Housing Destinations:
Fill in the chart to indicate the extent to which projects exit program
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participants into permanent housing (subsidized or non-subsidized) or the
retention of program participants in CoC Program-funded permanent

supportive housing.
Between October 1, 2014 and September 30, 2015

Universe: Persons in SSO, TH and PH-RRH who exited 1,968

Of the persons in the Universe above, how many of those exited to permanent
destinations?

1,639

% Successful Exits 83.28%

3A-4b. Exit To or Retention Of Permanent Housing:
In the chart below, CoCs must indicate the number of persons who exited
from any CoC funded permanent housing project, except rapid re-housing
projects, to permanent housing destinations or retained their permanent

housing between October 1, 2014 and September 31, 2015.
Between October 1, 2014 and September 30, 2015

Universe: Persons in all PH projects except PH-RRH 1,177

Of the persons in the Universe above, indicate how many of those remained in
applicable PH projects and how many of those exited to permanent destinations?

1,080

% Successful Retentions/Exits 91.76%

3A-5. Performance Measure: Returns to Homelessness: Describe the
CoCs efforts to reduce the rate of individuals and families who return to
homelessness. Specifically, describe strategies your CoC has
implemented to identify and minimize returns to homelessness, and
demonstrate the use of HMIS or a comparable database to monitor and
record returns to homelessness.
(limit 1000 characters)

From SPM Metric 2 Rpt via HMIS, BoS overall return rate @ 2 yrs = 13%.
ES/TH rate > 2x PH @ only 6%. HMIS analyzed to find trends by proj. type to
see why/make policy changes.CoC Brd has SPM Subcmte to track/report this
info. Projs. use HMIS recidivism reports to review at proj. level. Strategies in
place: Housing First-94% projs. using it, helping clients stay in hsg/not evicted
for setbacks like alcohol use. All CoC/ESG projs. use VI-SPDAT to find right
housing/service intervention to help w/ success. For app scoring, projs.
rewarded not only for exits to PH, but increasing cash income/non-cash
benefits. Projs. connect clients with workforce programs & helps access
mainstream benefits quickly. Proj. case mngt teams meet at least
monthly/reviews HMIS recidivism reports to strategize about individual cases.
Adopted NAEH RRH Standards & build relationships w/ landlords/advocates for
client/mediate issues that may result in eviction. Most programs continue to
offer services after exit.

3A-6. Performance Measure: Job and Income Growth.
Performance Measure: Job and Income Growth. Describe the CoC's
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specific strategies to assist CoC Program-funded projects to increase
program participants' cash income from employment and non-
employment non-cash sources.
(limit 1000 characters)

CoC provides TA/trainings on ways to increase income; app scoring criteria
includes % emp. income, % “other” income increase & projs. commitment to
helping access mainstream bens. CoC encourages projs. to have =/> 1 SOAR
trained staff. 600+ homeless staff in past 10 yrs trained w/ goal to increase
SSI/SSDI enrollment. Proj. Exp: Welcome House in N.KY Soc. Sec. Outreach
staff help clients apply for SSI/DI & advocates for client. CAC in central KY has
program called PREPared, which helps clients be work ready. BRASS VSP in
S. KY has Opt for Change program to connect clients w/ sustaining
employment. All projs. assess clients asap after entry to know what mainstream
bens. already obtained/apply for more. Overall performance for earned-income
increase is close to U.S. benchmark. “Other” income increase must be
improved (16% stayers/12% leavers). Strategy: Projs. doing much better asked
to serve as peer mentors to help share best practices/help redesign programs
to increase “other” income.

3A-6a. Describe how the CoC is working with mainstream employment
organizations to aid homeless individuals and families in increasing their
income.
(limit 1000 characters)

CoC-funded projts. work w/ a # of emp. orgs. across the 118-county geo. area.
Many have formal relationships &/or long-term, well-established relationships
where referrals are made both ways. Some orgs come to the projs. locations.
The primary orgs projs. work with are 1)KY Voc Rehab to provide counseling,
assessment, develops Individualized Plans for Employment for persons w/
disabilities 2) KY Career Center, helps with job readiness, resume writing, skill
training, job placement 3) Dept Community-based Service, Family Support
Office, which helps with job readiness for people receiving TANF 4) Goodwill
Industries, which provides on-the-job training, helps develop appropriate job
behaviors, job search, short-term job coaching and support, suggestions for job
modifications, and progress monitoring. The CoC has 50 TH/PH projects. No
SH. Projs. polled & 50/50, or 100%, have direct relationships with one or more
of the orgs listed & regularly connect participants with employment services.

3A-7.  What was the the criteria and decision-making process the CoC
used to identify and exclude specific geographic areas from the CoC's
unsheltered PIT count?
(limit 1000 characters)

For BoS CoC with 118 counties, it can be very difficult to access every area
during one 24-hour period. Agencies with multi-county service areas were
asked to identify unsheltered homeless in each county. They all were aware
from experience which areas had unsheltered homeless and which one didn't.
Efforts were still made to locate, but in several areas that were more rural and
remote, none were found. Outreach to law enforcement and elected officials
was done to identify areas where known homeless could be located. Only areas
with no contacts/volunteers at all (very few)were excluded. Outreach will
continue to be done in these areas. For these areas, homeless persons typically
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move to nearby counties with some services. On the PIT survey, people are
asked where there homelessness originated. This captures most counties so it
is possible to see likely areas where people from certain counties relocate when
they become homeless.

3A-7a. Did the CoC completely exclude
geographic areas from the the most recent

PIT count (i.e., no one counted there and, for
communities using samples the area was

excluded from both the sample and
extrapolation) where the CoC determined that
there were no unsheltered homeless people,

including areas that are uninhabitable (e.g.
disasters)?

Yes

3A-7b. Did the CoC completely exclude geographic areas from the the
most recent PIT count (i.e., no one counted there and, for communities
using samples the area was excluded from both the sample and
extrapolation) where the CoC determined that there were no unsheltered
homeless people, including areas that are uninhabitable (e.g. deserts,
wilderness, etc.)?
(limit 1000 characters)

Only excluded by no one being found there or historical knowledge of difficult in
finding people in remote areas of rural, mountainess/wooded areas.

3A-8.  Enter the date the CoC submitted the
system performance measure data into HDX.

The System Performance Report generated
by HDX must be attached.

(mm/dd/yyyy)

08/10/2016

3A-8a.  If the CoC was unable to submit their System Performance
Measures data to HUD via the HDX by the deadline, explain why and
describe what specific steps they are taking to ensure they meet the next
HDX submission deadline for System Performance Measures data.
 (limit 1500 characters)

N/A
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3B. Continuum of Care (CoC) Performance and
Strategic Planning Objectives

Objective 1: Ending Chronic Homelessness

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

To end chronic homelessness by 2017, HUD encourages three areas of
focus through the implementation of Notice CPD 14-012: Prioritizing
Persons Experiencing Chronic Homelessness in Permanent Supportive
Housing and Recordkeeping Requirements for Documenting Chronic
Homeless Status.

 1. Targeting persons with the highest needs and longest histories of
homelessness for existing and new permanent supportive housing;
                                                                   2. Prioritizing chronically homeless
individuals, youth and families who have the longest histories of
homelessness; and
 3. The highest needs for new and turnover units.

3B-1.1. Compare the total number of chronically homeless persons, which
includes persons in families, in the CoC as reported by the CoC for the

2016 PIT count compared to 2015 (or 2014 if an unsheltered count was not
conducted in 2015).

2015
(for unsheltered count,

most recent year
conducted)

2016 Difference

Universe: Total PIT Count of sheltered and
unsheltered chronically homeless persons

66 79 13

Sheltered Count of chronically homeless persons 45 29 -16

Unsheltered Count of chronically homeless
persons

21 50 29

3B-1.1a. Using the "Differences" calculated in question 3B-1.1 above,
explain the reason(s) for any increase, or no change in the overall TOTAL
number of chronically homeless persons in the CoC, as well as the
change in the unsheltered count, as reported in the PIT count in 2016
compared to 2015.
(limit 1000 characters)
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The increase in the number of unsheltered chronically homeless is attributable
to two factors. The first is that enumerators in 2016 were asked to use their best
judgment as to whether or not a person's chronically homeless status could be
confirmed if eligibility were to be determined. Examples of reasons to say yes
included knowledge of the individual from serving the person or witnessing them
for many months/years living outside. In 2015, enumerators had to attempt to
get some type of documentation on the night of count. It was decided the 2015
method was too rigid. Second reason is because one county with a much larger
population across the river from Cincinnati, Ohio was able to recruit significantly
more volunteers to locate and survey unsheltered homeless. CH count in that
one county made up for a large portion of the increase year over year.

3B-1.2.  Compare the total number of PSH beds (CoC Program and non-
CoC Program funded) that were identified as dedicated for use by

chronically homeless persons on the 2016 Housing Inventory Count, as
compared to those identified on the 2015 Housing Inventory Count.

2015 2016 Difference

Number of CoC Program and non-CoC Program funded PSH beds dedicated for use
by chronically homelessness persons identified on the HIC.

283 24 -259

3B-1.2a.  Explain the reason(s) for any increase, or no change in the total
number of PSH beds (CoC program funded or non-CoC Program funded)
that were identified as dedicated for use by chronically homeless persons
on the 2016 Housing Inventory Count compared to those identified on the
2015 Housing Inventory Count.
(limit 1000 characters)

The # of beds dedicated for CH actually increased from 2015 to 2016 from 283
to 329. Looking in HDX to answer this question, it was discovered that there
was a data entry error made whereby not all projs. w/ dedicated CH beds were
marked as such. This unfortunately makes it look like there was a dramatic
reduction. The following projs. should have been marked as having CH ded.
beds: Boone Co. VASH, 22; Community Action Samartan, 14; Housing Now
PH, 80; Housing Authority of Hopkinsville, 33; Housing Authority of Covington,
55; Kentucky Housing Corp VASH, 81; Kentucky River Foothills Estill Co, 4;
Mountain Comp Care Shelby Valley, 40; this is in addition to the 24 correctly
reported. All projects listed above had beds dedicated to CH in 2015 and still
had those beds dedicated in 2016. An attachment has been included to the
application showing the correct information. We respectfully request
consideration for 3B1.2 for actually increasing the # of PH dedicated beds from
2015 to 2016.

3B-1.3. Did the CoC adopt the Orders of
Priority into their standards for all CoC

Program funded PSH as described in Notice
CPD-14-012:  Prioritizing Persons

Experiencing Chronic Homelessness in
Permanent Supportive Housing and

Yes
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Recordkeeping Requirements for
Documenting Chronic Homeless Status?

3B-1.3a. If “Yes” was selected for question
3B-1.3, attach a copy of the CoC’s written

standards or other evidence that clearly
shows the incorporation of the Orders of

Priority in Notice CPD  14-012 and indicate
the page(s) for all documents where the

Orders of Priority are found.

page 12

3B-1.4.  Is the CoC on track to meet the goal
of ending chronic homelessness by 2017?

Yes

This question will not be scored.

3B-1.4a.  If the response to question 3B-1.4 was “Yes” what are the
strategies that have been implemented by the CoC to maximize current
resources to meet this goal?  If “No” was selected, what resources or
technical assistance will be implemented by the CoC to reach to goal of
ending chronically homelessness by 2017?
(limit 1000 characters)

The CoC adopted CPD Notice 14-012 and voted to replace its Standards with
CPD Notice 16-11. The number of CoC funded PSH beds dedicated to CH has
increased substantially over last year. Coordinated Entry is being implemented
across the geographic area, with chronically homeless individuals and families
prioritized first. The VI-SPDAT is used to recommend clients for PSH. The CoC
Collaborative Applicant is also the PHA for the majority of counties in the CoC
geo area. It is developing a Move-Up Initiative where clients currently in PSH
who could be stably housed using an HCV (and willing to do so) will be moved
to HCV and then the PSH beds can be used for CH clients. By increasing the
number if RRH beds available in the CoC, people are able to access housing
much faster coming from the streets or emergency shelters. This prevents them
from becoming CH in the first place. The CoC has partnered with the State Dept
of Medicaid to see how housing resources (including public housing authority
resources) can be combined together to developed more Supportive Housing
options for CH and others as the CoC recognizes that CoC funded PSH alone
will not solve the problem. Lastly, partnerships with veteran housing providers
has allowed many vets to access those resources, thereby freeing up CoC
funded PSH beds for non-veteran CH homeless.
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3B. Continuum of Care (CoC) Strategic Planning
Objectives

3B. Continuum of Care (CoC) Strategic Planning Objectives

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

HUD will evaluate CoC's based on the extent to which they are making
progress to achieve the goal of ending homelessness among households
with children by 2020.

3B-2.1. What factors will the CoC use to prioritize households with
children during the FY2016 Operating year? (Check all that apply).

Vulnerability to victimization:
X

Number of previous homeless episodes:
X

Unsheltered homelessness:
X

Criminal History:
X

Bad credit or rental history (including
 not having been a leaseholder): X

Head of household has mental/physical disabilities:
X

Socialization and daily functioning

N/A:

3B-2.2. Describe the CoC's strategies including concrete steps  to rapidly
rehouse every household with children within 30 days of those families
becoming homeless.
(limit 1000 characters)
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CoC has successfully reallocated all but 3  TH projs. to PH. # PH projs.,
especially RRH has grown greatly since ‘14. RRH often best option for HH w/
children. In PY14, CoC prog. had 3 RRH projs. In PY16, 11 RRH projs.. 94% of
projs are using Hsg. First approach, reducing barriers.  CoC  increased projs
using ESG for RRH by 18% from ’15 to ‘16. CoC has embraced NAEH RRH
Prog. Standards. Projs. have willing-to-rent landlord lists, build relationships w/
them. For exp: Welcome House has staff whose job is to recruit/maintain
relationships w/ landlords to reduce time it takes to find hsg. All HH w/children
assessed w/ F-VI-SPDAT, Crd. Ent. used to move people quickly to best hsg
option. CE prioritized highest need families. Projs track time on by-name
list/hold case mtgs to solve reasons for length > 30 days. CoC working w/ PHA
to start Move Up prog. to free up PSH beds. VSPs worked  w/ PHAs to have
preference for DV HH w/ children. CoC will keep giving > pts to RRH for HH
w/child.

3B-2.3. Compare the number of RRH units available to serve families from
the 2015 and 2016 HIC.

2015 2016 Difference

RRH units available to serve families in the HIC: 21 107 86

3B-2.4. How does the CoC ensure that emergency shelters, transitional
housing, and permanent housing (PSH and RRH) providers within the CoC

do not deny admission to or separate any family members from other
members of their family based on age, sex, gender or disability when

entering shelter or housing? (check all strategies that apply)
CoC policies and procedures prohibit involuntary family separation:

X

There is a method for clients to alert CoC when involuntarily separated:

CoC holds trainings on preventing involuntary family separation, at least once a year:

Working with ESG recipients it is built into funding agreements and monitoring procedures
X

None:

3B-2.5. Compare the total number of homeless households with children in
the CoC as reported by the CoC for the 2016 PIT count compared to 2015

(or 2014 if an unsheltered count was not conducted in 2015).

PIT Count of Homelessness Among Households With Children

Applicant: Kentucky Balance of State CoC KY-500_CoC
Project: KY-500 CoC Registration FY2016 COC_REG_2016_135953

FY2016 CoC Application Page 43 09/12/2016



2015 (for unsheltered count,
most recent year conducted) 2016 Difference

Universe: Total PIT Count of sheltered and
unsheltered homeless households with
children:

286 251 -35

Sheltered Count of homeless households with
children:

219 207 -12

Unsheltered Count of homeless households
with children:

67 44 -23

3B-2.5a. Explain the reason(s) for any increase, or no change in the total
number of homeless households with children in the CoC as reported in
the 2016 PIT count compared to the 2015 PIT count.
(limit 1000 characters)

From '15 to '16, overall, sheltered, & unsheltered # of HHs w/ children
decreased more (-35 HH, -12 HH, -23 HH respectively) than from '14 to '15 (-1
HH, -1 HH, 0 HH respectively). The change for both sheltered/unsheltered can
be attributed primarily to the increase in RRH units available across geo. area.
W/ the support of CoC Advisory Brd, KHC, the CoC Collaborative App. & only
ESG recipient for KY (except Lex & Lou), has established a policy where a min.
of approx. 40% of ESG funds must be used for RRH. ESG funds are allocated
via competitive app process. Higher % of RRH beds for project, higher pts.
Many agencies who once only used ESG for shelter, now use funds for shelter
& RRH. We expect to see an even greater decrease between ‘16 & ‘17 because
numerous TH CoC-projects converted to RRH in the 2015 competition. As
Coord. Ent. Is implemented across the BoS, prioritization of families w/ highest
needs will help drive #s down. Family VI-SPDAT used CoC-wide to better
assess families.

3B-2.6. From the list below select the  strategies to the CoC uses to
address the unique needs of unaccompanied homeless youth including

youth under age 18, and youth ages 18-24, including the following.
Human trafficking and other forms of exploitation? Yes

LGBTQ youth homelessness? Yes

Exits from foster care into homelessness? Yes

Family reunification and community engagement? Yes

Positive Youth Development, Trauma Informed Care, and the use of Risk and Protective Factors in assessing
youth housing and service needs?

Yes

Unaccompanied minors/youth below the age of 18? Yes

3B-2.6a. Select all strategies that the CoC uses to address homeless youth
trafficking and other forms of exploitation.

Diversion from institutions and decriminalization of youth actions that stem from being trafficked:
X
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Increase housing and service options for youth fleeing or attempting to flee trafficking:
X

Specific sampling methodology for enumerating and characterizing local youth trafficking:

Cross systems strategies  to quickly identify and prevent occurrences of youth trafficking:
X

Community awareness training concerning youth trafficking:
X

N/A:

3B-2.7. What factors will the CoC use to prioritize unaccompanied youth
including youth under age 18, and youth ages 18-24 for housing and
services during the FY 2016 operating year? (Check all that apply)

Vulnerability to victimization:
X

Length of time homeless:
X

Unsheltered homelessness:
X

Lack of access to family and community support networks:
X

N/A:

3B-2.8. Using HMIS, compare all unaccompanied youth including youth
under age 18, and youth ages 18-24 served in any HMIS contributing

program who were in an unsheltered situation prior to entry in FY 2014
(October 1, 2013-September 30, 2014) and FY 2015 (October 1, 2014 -

September 30, 2015).
FY 2014

(October 1, 2013 -
September 30, 2014)

FY 2015
 (October 1, 2014 -

September 30, 2105)
Difference

Total number of unaccompanied youth served in HMIS
contributing programs who were in an unsheltered situation prior
to entry:

264 286 22
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3B-2.8a. If the number of unaccompanied youth and children, and youth-
headed households with children served in any HMIS contributing
program who were in an unsheltered situation prior to entry in FY 2015 is
lower than FY 2014 explain why.
(limit 1000 characters)

N/A

3B-2.9. Compare funding for youth homelessness in the CoC's geographic
area in CY 2016 and CY 2017.

Calendar Year 2016 Calendar Year 2017 Difference

Overall funding for youth homelessness dedicated
projects (CoC Program and non-CoC Program funded):

$556,681.00 $556,681.00 $0.00

CoC Program funding for youth homelessness dedicated
projects:

$0.00 $0.00 $0.00

Non-CoC funding for youth homelessness dedicated
projects (e.g. RHY or other Federal, State and Local
funding):

$556,681.00 $556,681.00 $0.00

3B-2.10. To what extent have youth services and educational
representatives, and CoC representatives participated in each other's

meetings between July 1, 2015 and June 30, 2016?
Cross-Participation in Meetings # Times

CoC meetings or planning events attended by LEA or SEA representatives: 10

LEA or SEA meetings or planning events (e.g. those about child welfare, juvenille justice or out of school time)
attended by CoC representatives:

66

CoC meetings or planning events attended by youth housing and service providers (e.g. RHY providers): 15

3B-2.10a. Based on the responses in 3B-2.10, describe in detail how the
CoC collaborates with the McKinney-Vento local educational authorities
and school districts.
(limit 1000 characters)

CoC shared simple ESG/CoC eligibility docs. w/ LEAs. LEAs help w/ PIT to
identify HH w/children. State Mc-Vento Coord. attends CoC Brd. & Coord. Ent.
Mtgs, encourages LEAs to participate in local CE/use VI-SPDAT. CoC/ESG
projs. work w/ LEAs to find HH experiencing/at-risk of homelessness to ensure
housing/education provided. VSPs provide training/info to schools to identify DV
risk factors that can/have led to homelessness. In KY, schools w/ at least 20%
F/R. lunch have Fam. Resource/Youth Services Ctrs to help at-risk kids
succeed in school. Every CoC-funded family proj. has established partnerships
w/ FRYSC staff, many have MOUs. VSPs have MOUs w/ school systems for
cert. teachers to tutor onsite. Prjs. provide Early/Head Start directly or have
MOUs w/ providers to do so. Many areas have homeless coalitions made up of
school reps, hsg providers, etc to develop strategies. At least one proj.
participates in local early childhood council monthly w/MIECHV providers, HS,
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Pre-K, etc.

3B-2.11. How does the CoC make sure that homeless individuals and
families who become homeless  are informed of their eligibility for and
receive access to educational services?  Include the policies and
procedures that homeless service providers (CoC and ESG Programs) are
required to follow.
(limit 2000 characters)

The CoC has 199 school districts. CoC requires all CoC and ESG funded
agecnies to provide a signed certification regarding their policies around
educational services. Subgrantees must positively answer the following
questions: 1) For projects serving fams, does the applicant/sponsor have
polciies and practices that are consistent with and do not restrict the exercise of
rights provided by the education subtitle of the McKinney-Vento Act, and other
laws relating to the provision of educational and related services  to individuals
and families experiencing homelessness? 2)For projects serving families, does
the applicant/sponsor have a designated staff person responsible for ensuring
that children are enrolled in school and connected to the appropriate services
within the community, including early childhood education programs such as
Head Start, Part C of the Individuals with Disabilities Education Act, and
McKinney Vento education services. Adherence to this certification is monitored
by CoC compliance staff.

3B-2.12. Does the CoC or any HUD-funded projects within the CoC have
any written agreements with a program that services infants, toddlers, and
youth children, such as Head Start; Child Care and Development Fund;
Healthy Start; Maternal, Infant, Early Childhood Home Visiting programs;
Public Pre-K; and others?
 (limit 1000 characters)

Many projects have MOU/MOAs with Head Start/Early Start Providers;
MIECHVs; local Family Resource and Youth Services Centers-school based
centers funded by state to help at-risk kids succeed despite barriers (e.g.
homelessness). Many have MOUs with local United Ways to pay salaries, child
care, child case management. Some have MOUs with Girl Scouts.
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3B. Continuum of Care (CoC) Performance and
Strategic Planning Objectives

Objective 3: Ending  Veterans Homelessness

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

Opening Doors outlines the goal of ending Veteran homelessness by the
end of 2016. The following questions focus on the various strategies that
will aid communities in meeting this goal.

3B-3.1. Compare the total number of homeless Veterans in the CoC as
reported by the CoC for the 2016 PIT count compared to 2015 (or 2014 if an

unsheltered count was not conducted in 2015).
2015 (for unsheltered count,
most recent year conducted) 2016 Difference

Universe: Total PIT count of sheltered and
unsheltered homeless veterans:

234 164 -70

Sheltered count of homeless veterans: 196 130 -66

Unsheltered count of homeless veterans: 38 34 -4

3B-3.1a. Explain the reason(s) for any increase, or no change in the total
number of homeless veterans in the CoC as reported in the 2016 PIT
count compared to the 2015 PIT count.
(limit 1000 characters)

The BoS CoC continues to see a decrease in the # of homeless vets
experiencing homelessness. This is due to a deliberate effort to prioritize vets
for hsg and to create additional resources to provide additional housing for vets.
In 2015, KHC, the CoC Collaborative App and the PHA for 87 counties across
the BoS, set aside 100 of its HCV vouchers for its VETT Voucher Program,
which prioritizes homeless vets or vets in imminent risk of becoming homeless
for HCVs. VETT program also serves vets with less than honorable discharged,
including dishonorable. This has helped a great deal in moving vets quickly into
non-CoC PH. This, in turn, frees up resources from the VA to serve other vets.
Several PHAs increased the number of VASH vouchers they had available.
Through Coordinated Entry, vets with highest needs are prioritized for housing
and quickly connected with VA providers. SSVF providers participate in BoS
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Coordinated Entry. National Guard helped count during PIT, so outreach was
high.

3B-3.2. Describe how the CoC identifies, assesses, and refers homeless
veterans who are eligible for Veterean's Affairs services and housing to
appropriate reources such as HUD-VASH and SSVF.
(limit 1000 characters)

Outreach teams in areas where SO is funded visit areas where people
experiencing homelessness often are found, including encampments, libraries,
and soup kitchens. Teams ask people if they have ever served in the military as
part of the dialog. In every region of the BoS, there are Family Resource
Coordinators from the National Guard. These coordinators do outreach at
resource fairs, libraries and hold other public events and are able to identify vets
and determine if they are homeless. If VA resources not available, vets are
referred to CoC programs. For all ESG/CoC programs, all persons are
assessed using VI-SPDAT. VI-SPDAT and HMIS intake process asks for vet
status. Once vet status is self-reported, staff immediately begin working with
local VA counselors to determine VA eligibility. Projs have great relationships
with state and local VA providers so eligibility determination process is
expedited for homeless vets.

3B-3.3.  Compare the total number of homeless Veterans in the CoC and
the total number of unsheltered homeless Veterans in the CoC, as

reported by the CoC for the 2016 PIT Count compared to the 2010 PIT
Count (or 2009 if an unsheltered count was not conducted in 2010).

2010 (or 2009 if an
unsheltered count was
not conducted in 2010)

2016 % Difference

Total PIT Count of sheltered and unsheltered
homeless veterans:

153 164 7.19%

Unsheltered Count of homeless veterans: 23 34 47.83%

3B-3.4. Indicate from the dropdown whether
you are on target to end Veteran

homelessness by the end of 2016.

Yes

This question will not be scored.

3B-3.4a. If "Yes", what are the strategies being used to maximize your
current resources to meet this goal? If "No" what resources or technical
assistance would help you reach the goal of ending Veteran
homelessness by the end of 2016?
(limit 1000 characters)
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KHC, the CoC CA., is the PHA for 87 counties in the BoS. In ‘15, it set aside
100 HCVs for vets as part of the Mayor’s Challenge to End Homelessness. This
setaside has/will continue to help vets pay for hsg and ultimately reduce the # of
homeless vets in KY more. Local service providers coordinate the completion of
certification checklists to be used as referral tools to qualify homeless veterans
for hsg. Vets eligible for this set-aside are defined as persons who served in the
armed forces, regardless of discharge status. Through Coordinated Entry, the
CoC works with VA service providers and other vet programs to identify and
assess (via VI-SPDAT and HMIS) vets and then refer them quickly to the best
vet resource when available. BoS used by name lists (using unique IDs) to keep
track of progress in reducing number of vets who are homeless and to prioritize
them for hsg. It would be very helpful if all VA programs were required to
participate in HMIS.
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4A. Accessing Mainstream Benefits

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

4A-1. Does the CoC systematically provide
information to provider staff about

mainstream benefits, including up-to-date
resources on eligibility and program changes

that can affect homeless clients?

Yes

4A-2.  Based on the CoC's FY 2016 new and renewal project applications,
what percentage of projects have demonstrated they are assisting project

participants to obtain mainstream benefits? This includes all of the
following within each project: transportation assistance, use of a single
application, annual follow-ups with participants, and SOAR-trained staff

technical assistance to obtain SSI/SSDI?

 FY 2016 Assistance with Mainstream Benefits
Total number of project applications in the FY 2016 competition (new and renewal): 50

Total number of renewal and new project applications that demonstrate assistance to project participants to obtain
mainstream benefits (i.e. In a Renewal Project Application, “Yes” is selected for Questions 2a, 2b and 2c on Screen
4A. In a New Project Application, "Yes" is selected for Questions 5a, 5b, 5c, 6, and 6a on Screen 4A).

23

Percentage of renewal and new project applications in the FY 2016 competition that have demonstrated assistance
to project participants to obtain mainstream benefits:

46%

4A-3. List the organizations (public, private, non-profit and other) that you
collaborate with to facilitate health insurance enrollment, (e.g., Medicaid,
Medicare,  Affordable Care Act options) for program participants.  For
each organization you partner with, detail the specific outcomes resulting
from the partnership in the establishment of benefits.
(limit 1000 characters)

KY is currently a Medicaid expansion state. State exchange system (KYNECT)
has helped increase the number of persons experiencing homelessness who
are covered by Medicaid or other forms of insurance. Community Action
Agencies across the BoS have Mediciad/Affordable Care Act (in KY, health
insurance program is called KYNECT) certified “connectors” that are trained to
assist people navigate the state-run exchange, including completing
apps/enrolling. In areas where CACs are not the connector, other KYNECT
prog. connectors are available & used by all projects to enroll clients in
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Medicaid/private ins. thru state exchange. Several projects partner with local
health departments and Healthcare for the Homeless programs to connect
persons experiencing homelessness with appropriate insurance. According to
APR data for  all BoS CoC-funded projects from 14’ to 15’, 3938 clients (42 %)
have Medicaid thru KYNECT as opposed to just 15% from 13’ to 14’.

4A-4. What are the primary ways the CoC ensures that program
participants with health insurance are able to effectively utilize the

healthcare benefits available to them?
Educational materials:

X

In-Person Trainings:

Transportation to medical appointments:
X

Not Applicable or None:
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4B. Additional Policies

Instructions:
For guidance on completing this form, please reference the FY 2016 CoC Application Detailed
Instructions and the FY 2016 CoC Program Competition NOFA. Please submit technical
questions to the HUD Exchange Ask A Question.

4B-1. Based on the CoCs FY 2016 new and renewal project applications,
what percentage of Permanent Housing (PSH and RRH), Transitional

Housing (TH), and SSO (non-Coordinated Entry) projects in the CoC are
low barrier?

 FY 2016 Low Barrier Designation
Total number of PH (PSH and RRH), TH and non-Coordinated Entry SSO project applications in the FY 2016 competition
(new and renewal):

50

Total number of PH (PSH and RRH), TH and non-Coordinated Entry SSO renewal and new project applications that
selected “low barrier” in the FY 2016 competition:

48

Percentage of PH (PSH and RRH), TH and non-Coordinated Entry SSO renewal and new project applications in the FY
2016 competition that will be designated as “low barrier”:

96%

4B-2. What percentage of CoC Program-funded Permanent Supportive
Housing (PSH), Rapid Re-Housing (RRH), SSO (non-Coordinated Entry)

and Transitional Housing (TH) FY 2016 Projects have adopted a Housing
First approach, meaning that the project quickly houses clients without

preconditions or service participation requirements?

FY 2016 Projects Housing First Designation
Total number of PSH, RRH, non-Coordinated Entry SSO, and TH project applications in the FY 2016 competition (new and
renewal):

50

Total number of PSH, RRH, non-Coordinated Entry SSO, and TH renewal and new project applications that selected
Housing First in the FY 2016 competition:

47

Percentage of PSH, RRH, non-Coordinated Entry SSO,
 and TH renewal and new project applications in the FY 2016 competition that will be designated as Housing First:

94%

4B-3. What has the CoC done to ensure awareness of and access to
housing and supportive services within the CoC’s geographic area to

persons that could benefit from CoC-funded programs but are not
currently participating in a CoC funded program? In particular, how does

the CoC reach out to for persons that are least likely to request housing or
services in the absence of special outreach?

Direct outreach and marketing:
X

Applicant: Kentucky Balance of State CoC KY-500_CoC
Project: KY-500 CoC Registration FY2016 COC_REG_2016_135953

FY2016 CoC Application Page 53 09/12/2016



Use of phone or internet-based services like 211:
X

Marketing in languages commonly spoken in the community:

Making physical and virtual locations accessible to those with disabilities:
X

Not applicable:

4B-4. Compare the number of RRH units available to serve populations
from the 2015 and 2016 HIC.

2015 2016 Difference

RRH units available to serve all populations in the HIC: 21 107 86

4B-5. Are any new proposed project
applications requesting $200,000 or more in

funding for housing rehabilitation or new
construction?

No

4B-6. If "Yes" in Questions 4B-5, then describe the activities that the
project(s) will undertake to ensure that employment, training and other
economic opportunities are directed to low or very low income persons to
comply with section 3 of the Housing and Urban Development Act of 1968
(12 U.S.C. 1701u) (Section 3) and HUD’s implementing rules at 24 CFR part
135?
 (limit 1000 characters)

Not Applicable

4B-7. Is the CoC requesting to designate one
or more of its SSO or TH projects to serve

families with children and youth defined as
homeless under other Federal statutes?

No

4B-7a. If "Yes", to question 4B-7, describe how the use of grant funds to
serve such persons is of equal or greater priority than serving persons
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defined as homeless in accordance with 24 CFR 578.89. Description must
include whether or not this is listed as a priority in the Consolidated
Plan(s) and its CoC strategic plan goals. CoCs must attach the list of
projects that would be serving this population (up to 10 percent of CoC
total award) and the applicable portions of the Consolidated Plan.
(limit 2500 characters)

Not Applicable

4B-8. Has the project been affected by a
major disaster, as declared by the President

Obama under Title IV of the Robert T. Stafford
Disaster Relief and Emergency Assistanct

Act, as amended (Public Law 93-288) in the 12
months prior to the opening of the FY 2016

CoC Program Competition?

No

4B-8a. If "Yes" in Question 4B-8, describe the impact of the natural
disaster on specific projects in the CoC and how this affected the CoC's
ability to address homelessness and provide the necessary reporting to
HUD.
(limit 1500 characters)

Not Applicable

4B-9. Did the CoC or any of its CoC program
recipients/subrecipients request technical

assistance from HUD since the submission of
the FY 2015 application? This response does

not affect the scoring of this application.

No

4B-9a. If "Yes" to Question 4B-9, check the box(es) for which technical
assistance was requested.

This response does not affect the scoring of this application.

CoC Governance:

CoC Systems Performance Measurement:

Coordinated Entry:

Data reporting and data analysis:

HMIS:
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Homeless subpopulations targeted by Opening Doors: veterans, chronic, children and families, and
unaccompanied youth:

Maximizing the use of mainstream resources:

Retooling transitional housing:

Rapid re-housing:

Under-performing program recipient, subrecipient or project:

Not applicable:
X

4B-9b. Indicate the type(s) of Technical Aassistance that was provided,
using the categories listed in 4B-9a, provide the month and year the CoC
Program recipient or sub-recipient received the assistance and the value
of the Technical Assistance to the CoC/recipient/sub recipient involved

given the local conditions at the time, with 5 being the highest value and a
1 indicating no value.

Type of Technical Assistance Received
Date Received

Rate the Value of the
Technical Assistance
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4C. Attachments

Instructions:
Multiple files may be attached as a single .zip file. For instructions on how to use .zip files, a
reference document is available on the e-snaps training site:
https://www.hudexchange.info/resource/3118/creating-a-zip-file-and-capturing-a-screenshot-
resource

Document Type Required? Document Description Date Attached

01. 2016 CoC Consolidated
Application: Evidence of the
CoC's communication to
rejected participants

Yes CoC Evidence of C... 09/12/2016

02. 2016 CoC Consolidated
Application: Public Posting
Evidence

Yes

03. CoC Rating and Review
Procedure (e.g. RFP)

Yes CoC Rating and Re... 09/12/2016

04. CoC's Rating and Review
Procedure: Public Posting
Evidence

Yes CoC's Rating and ... 09/12/2016

05. CoCs Process for
Reallocating

Yes CoC Process for R... 09/12/2016

06. CoC's Governance Charter Yes CoC's Governance ... 09/11/2016

07. HMIS Policy and
Procedures Manual

Yes HMIS Policies and... 09/12/2016

08. Applicable Sections of Con
Plan to Serving Persons
Defined as Homeless Under
Other Fed Statutes

No

09. PHA Administration Plan
(Applicable Section(s) Only)

Yes PHA Admin Plans 09/06/2016

10. CoC-HMIS MOU (if
referenced in the CoC's
Goverance Charter)

No CoC-HMIS MOU 09/11/2016

11. CoC Written Standards for
Order of Priority

No KY BOS COC Progra... 09/07/2016

12. Project List to Serve
Persons Defined as Homeless
under Other Federal Statutes (if
applicable)

No

13. HDX-system Performance
Measures

Yes HDX System Perfor... 09/11/2016

14. Other No

15. Other No
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Attachment Details

Document Description: CoC Evidence of Communication with Rejects
Applicant(s)

Attachment Details

Document Description:

Attachment Details

Document Description: CoC Rating and Review Procedure (RFP)

Attachment Details

Document Description: CoC's Rating and Review Procedure Public
Posting Evidence

Attachment Details

Document Description: CoC Process for Reallocating

Attachment Details
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Document Description: CoC's Governance Charter

Attachment Details

Document Description: HMIS Policies and Procedures Manual

Attachment Details

Document Description:

Attachment Details

Document Description: PHA Admin Plans

Attachment Details

Document Description: CoC-HMIS MOU

Attachment Details

Document Description: KY BOS COC Program Policies

Attachment Details
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Document Description:

Attachment Details

Document Description: HDX System Performance Measures

Attachment Details

Document Description:

Attachment Details

Document Description:
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Submission Summary

Ensure that the Project Priority List is complete prior to submitting.

Page Last Updated

1A. Identification 08/22/2016

1B. CoC Engagement 09/12/2016

1C. Coordination 09/08/2016
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1D. CoC Discharge Planning 09/06/2016

1E. Coordinated Assessment 09/12/2016

1F. Project Review 09/09/2016

1G. Addressing Project Capacity 09/06/2016

2A. HMIS Implementation 09/08/2016

2B. HMIS Funding Sources 09/05/2016

2C. HMIS Beds 09/09/2016

2D. HMIS Data Quality 09/09/2016

2E. Sheltered PIT 09/06/2016

2F. Sheltered Data - Methods 09/09/2016

2G. Sheltered Data - Quality 09/09/2016

2H. Unsheltered PIT 09/06/2016

2I. Unsheltered Data - Methods 09/09/2016

2J. Unsheltered Data - Quality 09/09/2016

3A. System Performance 09/12/2016

3B. Objective 1 09/12/2016

3B. Objective 2 09/12/2016

3B. Objective 3 09/12/2016

4A. Benefits 09/12/2016

4B. Additional Policies 09/09/2016

4C. Attachments Please Complete

Submission Summary No Input Required

Applicant: Kentucky Balance of State CoC KY-500_CoC
Project: KY-500 CoC Registration FY2016 COC_REG_2016_135953

FY2016 CoC Application Page 62 09/12/2016



































































































































































































KY Balance of State PHA Exerts 

Contents 
KHC Letter ..................................................................................................................................................... 2 

Housing Authority of Hopkinsville ................................................................................................................ 4 

5.2 Applicant selection/PREFERENCES ...................................................................................... 4 

Cumberland Valley Housing Authority.......................................................................................................... 8 

 

  







Housing Authority of Hopkinsville 
 
5.2 APPLICANT SELECTION/PREFERENCES 

 

The Housing Authority of Hopkinsville will select families based on the following 

preferences.  Each local preference has been assigned a numerical point value.  

Preferences are not cumulative with the exception of the Local Preference.  The maximum 

number of local preference points is limited to 20 points total.  Applicant selection will be 

based on the total number of points that the applicant has been assigned after eligibility 

has been determined.  In cases where applicants have the same number of points, 

selection will be based on chronological order. 

 

Preference Type       Point Value  

 

A.  Displaced Family – Families who are not living in standard 

permanent replacement housing, and are without housing 

or who will be without housing due to one of the following  

reasons:                     10 points 

 

Disaster – Flood, fire, tornado, earthquake, or other 

Formally recognized disasters 

 

Governmental Action – Code enforcement or 

Neighborhood development program 

            

    Housing Owner Action 

 

 Reason for owner's action must be beyond applicant's  
ability to control. 

 Applicant has met all previously imposed occupancy conditions. 
 Rent increase was not taken. 



 Examples of housing owner action: 
 

1) Condo conversions 
2) Closure of unit (e.g., rehab) 
3) Owner wants unit for personal or family use 
4) Unit sold with applicant's agreement to vacate upon sale 
5) Any legally-authorized act that results in owner's taking unit off 

of the rental market. 
 

Displacement to Avoid Reprisals  - Family members provided information on 

criminal activity to a law enforcement agency. 

 

Displacement by Hate Crimes - One or more members of applicant's family have 

been the victim of one or more hate crimes, AND the applicant has vacated the unit. 

  

(Hate crime means actual or threatened physical violence or intimidation that is 

directed against a person or her property, and that is based on a person's race, color, 

religion, sex, national origin, disability, or familial status. The hate crime should have 

occurred recently or is of a continuing nature.)     

                      

Displacement by Unit Inaccessibility 

 

- A member of the family has a mobility or other impairment that makes the 
person unable to use critical elements of the unit,  

 

- The owner is not legally obligated to make changes to the unit 
 

A. Displaced due to Domestic Violence, Dating Violence, Sexual Assault 
or Stalking (definitions for these terms are in glossary)        10    points 

 

a. Anyone claiming this preference must be able to provide documentation to 
substantiate that they or an immediate family member in their household has 
been a victim of such crime.  Acceptable documentation must be presented, 
but is not limited to: 
 



i. police reports specifically stating this type of crime and naming the 
applicant or immediate family member as a victim; 
a referral from the Sanctuary House or other spouse abuse shelter will 

be accepted if the family actually resides at the shelter. 

 

ii. a written statement from some other professional such as a licensed 
mental health professional, crisis center employee or volunteer that 
states under penalty of perjury that this professional certifies that they 
believe the incident(s) they have discussed with the family is a genuine 
incident(s) of domestic violence, dating violence, sexual assault, or 
stalking. 
 

iii. Dating Violence will be determined by the length of the relationship, 
type of relationship, and frequency of interaction of the parties involved.  
Relationship must be ongoing for at least 60 days.   Parties involved 
must have interaction at least 2 days per week.  The type of relationship 
may be one of a romantic, familial, working environment (stalking or 
sexual assault only) nature. 

 

b. For the purposes of this preference, the incident(s) in question must have 
occurred recently, meaning within the past 180 days (6 months).  However, if 
an EPO or DVO or other court order of similar nature was issued at the time of 
the incident and is still in effect, the preference would still be granted during 
the duration of that court order. 
 

NOTE:  If a family qualifies for preference on the waiting list due to any 

of the types of displacement listed above, that preference will be good 

for a one-time only use.  For example, if the family is given housing 

assistance through the Public Housing or other assisted housing 

program, then that preference will be removed on the waiting list for 

Section 8 because the family is no longer “without housing”.   Also, if the 

family is given preference on the list and then refuses a voucher offer 

without good cause, they will be allowed to reapply but will not be 

allowed to use the same displacement preference unless the family can 

prove that this is a new instance of displacement. 

 

B. Working 
a. CURRENTLY employed for 30 or more hours 

per week for at least two (2) years with the same 

employer.                 9 points 

 



b. Per Federal regulation, this preference will also  
Be extended to families whose head of household, 

spouse, or sole member is age 62 or older, or a  

person with disabilities              9 points 

 

C. Local Preference 
This preference will be awarded to any applicant family  
who lives in Christian County, works in Christian County, 
or has been hired to work in Christian County 
(24 CFR 960.206(b))             10 points 
 

 E. Approved participants in the Housing Authority of Hopkinsville’s 

Section 8 Homeownership Program or Local Development Corporation 

(LDC) Homeownership Program                 9 points  

 

 Participants in this program must meet the following criteria: 

 

 Family must be currently participating in either the Section 8 or Public Housing 
Program, or be an approved Housing Authority of Hopkinsville applicant on the 
current waiting list. 

 

 Not owe the Housing Authority of Hopkinsville or any other federally assisted 
housing program a balance due from a previous tenancy or other participation. 

 

 Be a first time homeowner or have a member who is a person with disabilities. 
 

 With the exception of elderly or disabled households, meet a minimum income 
requirement without counting income from “welfare assistance” sources; 

 

 Not defaulted on a mortgage securing debt to purchase a home under the 
homeownership option;  

 

 Not have any household member who has a present ownership interest in a 
residence at the commencement of homeownership assistance. 

 



 Agree to participate in a mandatory post purchase individual savings account 
program for routine home repairs and maintenance. 

 

 Agree to comply with the Section 8 homeownership guidelines. 
 

Single person families who are elderly or disabled will be offered housing before other 

single person families. 

 

F: Homeless veterans and their families who do not qualify for a VASH 

voucher                   10 points 

This preference will be awarded to any family who has been evaluated by a VAMC case manager 

and determined to be ineligible for the VASH voucher program.  A written referral from the case 

manager must be presented to the housing authority as verification before the family will be 

considered eligible for this preference. 

 

G. Families currently receiving rental assistance under Kentucky Housing 
Corporation’s Section 8 Project Based Program at Trilogy Center for Women 
        10 points      

  
H.      Families currently receiving assistance from Pennyroyal Regional Veterans 

Center       10 points 
 

I.     Families who qualify under the Kentucky Transition Program 
10 points 

 

J.    Families who qualify under the Continuum of Care Program 
10 points 
 

Cumberland Valley Housing Authority 
 



 



 









Summary Report for  KY-500 - Kentucky Balance of State CoC 

Measure 1: Length of Time Persons Remain Homeless

a. This measure is of the client’s entry, exit, and bed night dates strictly as entered in the HMIS system.

Universe 
(Persons)

Average LOT Homeless 
(bed nights)

Median LOT Homeless 
(bed nights)

Previous FY Current FY Previous FY Current FY Difference Previous FY Current FY Difference

1.1  Persons in ES and SH 3230 39 20

1.2  Persons in ES, SH, and TH 4056 87 32

b. Due to changes in DS Element 3.17, metrics for measure (b) will not be reported in 2016.

Universe 
(Persons)

Average LOT Homeless 
(bed nights)

Median LOT Homeless 
(bed nights)

Previous FY Current FY Previous FY Current FY Difference Previous FY Current FY Difference

1.1  Persons in ES and SH - - - - - - - -

1.2  Persons in ES, SH, and TH - - - - - - - -

Metric 1.1: Change in the average and median length of time persons are homeless in ES and SH projects. 
Metric 1.2: Change in the average and median length of time persons are homeless in ES, SH, and TH projects.

This measures the number of clients active in the report date range across ES, SH (Metric 1.1) and then ES, SH 
and TH (Metric 1.2) along with their average and median length of time homeless. This includes time homeless 
during the report date range as well as prior to the report start date, going back no further than October, 1, 2012.

This measure includes data from each client’s “Length of Time on Street, in an Emergency Shelter, or Safe 
Haven” (Data Standards element 3.17) response and prepends this answer to the client’s entry date effectively 
extending the client’s entry date backward in time. This “adjusted entry date” is then used in the calculations just 
as if it were the client’s actual entry date.

Performance Measurement Module (Sys PM)
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Measure 2: The Extent to which Persons who Exit Homelessness to 
Permanent Housing Destinations Return to Homelessness

Total # of 
Persons who 
Exited to a 
Permanent 
Housing 

Destination (2 
Years Prior)

Returns to 
Homelessness in Less 

than 6 Months
(0 - 180 days)

Returns to 
Homelessness from 6 

to 12 Months
(181 - 365 days)

Returns to 
Homelessness from 

13 to 24 Months
(366 - 730 days)

Number of Returns
in 2 Years

# of Returns % of Returns # of Returns % of Returns # of Returns % of Returns # of Returns % of Returns

Exit was from SO 12 0 0% 0 0% 0 0% 0 0%

Exit was from ES 1774 154 9% 59 3% 65 4% 278 16%

Exit was from TH 575 26 5% 21 4% 27 5% 74 13%

Exit was from SH 0 0 0 0 0

Exit was from PH 911 21 2% 15 2% 23 3% 59 6%

TOTAL Returns to 
Homelessness 3272 201 6% 95 3% 115 4% 411 13%

This measures clients who exited SO, ES, TH, SH or PH to a permanent housing destination in the date range 
two years prior to the report date range. Of those clients, the measure reports on how many of them returned to 
homelessness as indicated in the HMIS for up to two years after their initial exit.

Performance Measurement Module (Sys PM)
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Measure 4: Employment and Income Growth for Homeless Persons in 
CoC Program-funded Projects

Metric 4.1 – Change in earned income for adult system stayers during the reporting period

Previous FY Current FY Difference

Universe: Number of adults (system stayers) 356

Number of adults with increased earned income 24

Percentage of adults who increased earned income 7%

Measure 3: Number of Homeless Persons

Metric 3.1 – Change in PIT Counts

This measures the change in PIT counts of sheltered and unsheltered homeless person as reported on the PIT (not from 
HMIS).

Previous FY 
PIT Count 2015 PIT Count Difference

Universe: Total PIT Count of sheltered and unsheltered persons 2229 2119 -110

Emergency Shelter Total 1093 967 -126

Safe Haven Total 0 0 0

Transitional Housing Total 466 530 64

Total Sheltered Count 1559 1497 -62

Unsheltered Count 670 622 -48

Metric 3.2 – Change in Annual Counts

This measures the change in annual counts of sheltered homeless persons in HMIS.

Previous FY Current FY Difference

Universe: Unduplicated Total sheltered homeless persons 4306

Emergency Shelter Total 3227

Safe Haven Total 0

Transitional Housing Total 1301

Performance Measurement Module (Sys PM)
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Metric 4.2 – Change in non-employment cash income for adult system stayers during the 
reporting period

Previous FY Current FY Difference

Universe: Number of adults (system stayers) 356

Number of adults with increased non-employment cash income 56

Percentage of adults who increased non-employment cash income 16%

Metric 4.3 – Change in total income for adult system stayers during the reporting period

Previous FY Current FY Difference

Universe: Number of adults (system stayers) 356

Number of adults with increased total income 78

Percentage of adults who increased total income 22%

Metric 4.4 – Change in earned income for adult system leavers

Previous FY Current FY Difference

Universe: Number of adults who exited (system leavers) 590

Number of adults who exited with increased earned income 94

Percentage of adults who increased earned income 16%

Metric 4.5 – Change in non-employment cash income for adult system leavers

Previous FY Current FY Difference

Universe: Number of adults who exited (system leavers) 590

Number of adults who exited with increased non-employment cash 
income 73

Percentage of adults who increased non-employment cash income 12%

Metric 4.6 – Change in total income for adult system leavers

Previous FY Current FY Difference

Universe: Number of adults who exited (system leavers) 590

Number of adults who exited with increased total income 161

Percentage of adults who increased total income 27%

Performance Measurement Module (Sys PM)
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Measure 5: Number of persons who become homeless for the 1st time

Metric 5.1 – Change in the number of persons entering ES, SH, and TH projects with no prior 
enrollments in HMIS

Previous FY Current FY Difference

Universe: Person with entries into ES, SH or TH during the reporting 
period. 3685

Of persons above, count those who were in ES, SH, TH or any PH 
within 24 months prior to their entry during the reporting year. 535

Of persons above, count those who did not have entries in ES, SH, TH 
or PH in the previous 24 months. (i.e. Number of persons 
experiencing homelessness for the first time)

3150

Metric 5.2 – Change in the number of persons entering ES, SH, TH, and PH projects with no 
prior enrollments in HMIS

Previous FY Current FY Difference

Universe: Person with entries into ES, SH, TH or PH during the 
reporting period. 4773

Of persons above, count those who were in ES, SH, TH or any PH 
within 24 months prior to their entry during the reporting year. 684

Of persons above, count those who did not have entries in ES, SH, TH 
or PH in the previous 24 months. (i.e. Number of persons 
experiencing homelessness for the first time.)

4089

Measure 6: Homeless Prevention and Housing Placement of Persons 
deϐined by category 3 of HUD’s Homeless Deϐinition in CoC Program-
funded Projects

This Measure is not applicable to CoCs in 2016.

Performance Measurement Module (Sys PM)
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Measure 7: Successful Placement from Street Outreach and Successful 
Placement in or Retention of Permanent Housing

Previous FY Current FY Difference

Universe: Persons who exit Street Outreach 19

Of persons above, those who exited to temporary & some institutional 
destinations 5

Of the persons above, those who exited to permanent housing 
destinations 3

% Successful exits 42%

Metric 7a.1 – Change in exits to permanent housing destinations

Metric 7b.1 – Change in exits to permanent housing destinations

Previous FY Current FY Difference

Universe: Persons in ES, SH, TH and PH-RRH who exited 4213

Of the persons above, those who exited to permanent housing 
destinations 2359

% Successful exits 56%

Metric 7b.2 – Change in exit to or retention of permanent housing

Previous FY Current FY Difference

Universe: Persons in all PH projects except PH-RRH 1177

Of persons above, those who remained in applicable PH projects and 
those who exited to permanent housing destinations 1080

% Successful exits/retention 92%

Performance Measurement Module (Sys PM)
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Notice



This manual serves as a reference for Kentucky Housing Corporation (KHC) administration of the Continuum of Care Program (CoC).



To the best of our knowledge, the information in this publication is accurate; however, neither KHC nor its affiliates assume any responsibility or liability for the accuracy or completeness of, or consequences arising from, such information. Changes, typos, and technical inaccuracies will be corrected in subsequent publications. This publication is subject to change without notice. The information and descriptions contained in this manual cannot be copied, disseminated, or distributed without the express written consent of KHC. This document is intended for informational purposes only. The manual contains resources and forms used to implement project(s) using KHC’s various CoC programs. The manual is not inclusive of all resources needed to successfully administer a project. 



Please contact the Housing Contract Help Desk at https://kyhmis.zendesk.com if you have questions or need additional assistance with materials within this manual.
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This interim rule implements the Continuum of Care (CoC) Program authorized by the Homeless Emergency Assistance and Rapid Transition to Housing Act of 2009 (HEARTH Act). Section 1504 of the HEARTH Act directs the U.S. Department of Housing and Urban Development (HUD) to establish regulations for this program. (See 42 U.S.C. 11301.) The purpose of the CoC Program is to promote communitywide commitment to the goal of ending homelessness; provide funding for efforts by nonprofit providers, and state and local governments to quickly rehouse homeless individuals and families while minimizing the trauma and dislocation caused to homeless individuals, families, and communities by homelessness; promote access to and effective utilization of mainstream programs by homeless individuals and families; and optimize self-sufficiency among individuals and families experiencing homelessness. 



The CoC Program (CoC) policies incorporate 24 CFR 91 HEARTH Act of 2009, 24 CFR Part 578 CoC Interim Rule changes, KHC Consolidated Plan, and Annual Action Plan. 

	

All sub-recipients will be required to administer projects utilizing CoC funds in a manner consistent with all federal statutes and regulations, KHC policies and procedures, and KHC Consolidated Plan.
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§578.3 Definitions

As used in this part:  



Act:  The McKinney-Vento Homeless Assistance Act as amended (42 U.S.C. 11371 et. seq.).

 

Annual renewal amount:  The amount that a grant can be awarded on an annual basis when renewed. It includes funds only for those eligible activities (operating, supportive services, leasing, rental assistance, HMIS, and administration) that were funded in the original grant (or the original grant as amended), less the unrenewable activities (acquisition, new construction, rehabilitation, and any administrative costs related to these activities).

 

Centralized or coordinated assessment system:  A centralized or coordinated process designed to coordinate program participant intake assessment and provision of referrals. A centralized or coordinated assessment system covers the geographic area, is easily accessed by individuals and families seeking housing or services, is well advertised, and includes a comprehensive and standardized assessment tool.

 

Chronically homeless: 

1. A “homeless individual with a disability,” as defined in the Act, who:

· Lives in a place not meant for human habitation, a safe haven, or in an emergency shelter; and

· Has been homeless (as described above) continuously for at least 12 months or on at least 4 separate occasions in the last 3 years where the combined occasions must total at least 12 months

· Occasions separated by a break of at least seven nights

· Stays in institution of fewer than 90 days do not constitute a break 

2. An individual who has been residing in an institutional care facility for fewer than 90 days and met all of the criteria in paragraph (1) of this definition, before entering that facility; or

3.  A family with an adult head of household (or if there is no adult in the family, a minor head of household) who meets all of the criteria in paragraphs (1) or (2) of this definition, including a family whose composition has fluctuated while the head of household has been homeless.



Collaborative applicant:  The eligible applicant that has been designated by the CoC to apply for a grant for CoC planning funds under this part on behalf of the Continuum. 



Consolidated plan:  The HUD-approved plan developed in accordance with 24 CFR 91. 



CoC and Continuum:  The group organized to carry out the responsibilities required under this part and that is composed of representatives of organizations, including nonprofit homeless providers, victim service providers, faith-based organizations, governments, businesses, advocates, public housing agencies, school districts, social service providers, mental health agencies, hospitals, universities, affordable housing developers, law enforcement, organizations that serve homeless and formerly homeless veterans, and homeless and formerly homeless persons to the extent these groups are represented within the geographic area and are available to participate. 



Developmental disability:  As defined in section 102 of the Developmental Disabilities Assistance and Bill of Rights Act of 2000 (42 U.S.C. 15002): 

A severe, chronic disability of an individual that

i. Is attributable to a mental or physical impairment or combination of mental and physical impairments; 

ii. Is manifested before the individual attains age 22; 

iii. Is likely to continue indefinitely; 

iv. Results in substantial functional limitations in three or more of the following areas of major life activity:  

a. Self-care; 

b. Receptive and expressive language;

c. Learning; 

d. Mobility; 

e. Self-direction; 

f. Capacity for independent living; 

g. Economic self-sufficiency. 

v. Reflects the individual‘s need for a combination and sequence of special, interdisciplinary, or generic services, individualized supports, or other forms of assistance that are of lifelong or extended duration and are individually planned and coordinated. (2) An individual from birth to age 9, inclusive, who has a substantial developmental delay or specific congenital or acquired condition, may be considered to have a developmental disability without meeting three or more of the criteria described in paragraphs (1)(i) through (v) of the definition of ―developmental disability‖ in this section if the individual, without services and supports, has a high probability of meeting these criteria later in life. 



Eligible applicant:  A private nonprofit organization, State, local government, or instrumentality of State and local government. 



Emergency shelter:  Defined in 24 CFR part 576. 



Emergency Solutions Grants (ESG):  The grants provided under 24 CFR part 576. 



Fair Market Rent (FMR):  The Fair Market Rents published in the Federal Register annually by HUD. 



Homeless:  For individuals and families to be eligible to receive CoC assistance, they must first meet the definition of Homelessness as defined by HUD at 24 CFR §91, 582, and 583. 



Sub-recipients must utilize funds for individuals or families who fall into one of the following categories:



Category 1:   Literally Homeless:  Individual or family who lacks a fixed, regular, and adequate nighttime residence, meaning:  (i) an individual or family with a primary nighttime residence that is a public or private place not designed for or ordinarily used as a regular sleeping accommodation for human beings, including a car, park, abandoned building , bus or train station, airport, or camping ground; (ii) an individual or family living in a supervised publicly- or privately-operated shelter designated to provide temporary living arrangements (including congregate shelters, transitional housing, and hotels and motels paid for by charitable organizations or by federal, state, or local government programs for low-income individuals); or (iii) An individual who is exiting an institution where he or she resided for 90 days or less and who resided in an emergency shelter or place not meant for human habitation immediately before entering that institution.



Category 2:   Imminent Risk of Homelessness:  Individual or family who will imminently lose their primary nighttime residence, provided that:  (i) the primary nighttime residence will be lost within 14 days of the date of application for homeless assistance; (ii) no subsequent residence has been identified; and (iii) the individual or family lacks the resources or support networks, e.g., family, friends, faith-based, or other social networks, needed to obtain other permanent housing.



Category 4:   Fleeing/Attempting to Flee DV:  Any individual or family who:  (i) is fleeing, or is attempting to flee, domestic violence, dating violence, sexual assault, stalking, or other dangerous or life-threatening conditions that relate to violence against the individual or family member, including a child, that has either taken place within the individual’s or family’s primary nighttime residence or has made the individual or family afraid to return to their primary nighttime residence; (ii) has no other residence; and (iii) lacks the resources or support networks, e.g., family, friends, faith-based or other social networks, to obtain other permanent housing.



Homeless Management Information System (HMIS):  The information system designated by the CoC to comply with the HMIS requirements prescribed by HUD. 



HMIS Lead:  The entity designated by the CoC in accordance with this part to operate the Continuum‘s HMIS on its behalf. 



Permanent housing:  Community-based housing without a designated length of stay, and includes both permanent supportive housing and rapid rehousing. To be permanent housing, the program participant must be the tenant on a lease for a term of at least one year, which is renewable for terms that are a minimum of one month long, and is terminable only for cause. 



Permanent supportive housing:   Permanent housing in which supportive services are provided to assist homeless persons with a disability to live independently. 



Point-In-Time Count:  A count of sheltered and unsheltered homeless persons carried out on one night in the last 10 calendar days of January or at such other time as required by HUD. 



Private nonprofit organization:  An organization:  

1. No part of the net earnings of which inure to the benefit of any member, founder, contributor, or individual;

2. That has a voluntary board; 

3. That has a functioning accounting system that is operated in accordance with generally accepted accounting principles, or has designated a fiscal agent that will maintain a functioning accounting system for the organization in accordance with generally accepted accounting principles; and 

4. That practices nondiscrimination in the provision of assistance. 

A private nonprofit organization does not include governmental organizations, such as public housing agencies. 



Program participant:  An individual (including an unaccompanied youth) or family who is assisted with CoC Program funds. 



Project:  A group of eligible activities, such as HMIS costs, identified as a project in an application to HUD for CoC funds and includes a structure (or structures) that is (are) acquired, rehabilitated, constructed, or leased with assistance provided under this part or with respect to which HUD provides rental assistance or annual payments for operating costs, or supportive services under this subtitle. 



Recipient:  An applicant that signs a grant agreement with HUD. 



Safe haven:   For the purpose of defining chronically homeless, supportive housing that meets the following:  

1. Serves hard to reach homeless persons with severe mental illness who came from the streets and have been unwilling or unable to participate in supportive services; 

2. Provides 24-hour residence for eligible persons for an unspecified period; 

3. Has an overnight capacity limited to 25 or fewer persons; and 

4. Provides low-demand services and referrals for the residents. 



Subrecipient:  A private nonprofit organization, State, local government, or instrumentality of State or local government that receives a subgrant from the recipient to carry out a project.



Transitional housing:  Housing, where all program participants have signed a lease or occupancy agreement, the purpose of which is to facilitate the movement of homeless individuals and families into permanent housing within 24 months or such longer period as HUD determines necessary. The program participant must have a lease or occupancy agreement for a term of at least one month that ends in 24 months and cannot be extended.



Victim service provider:  A private nonprofit organization whose primary mission is to provide services to victims of domestic violence, dating violence, sexual assault, or stalking. This term includes rape crisis centers, battered women’s shelters, domestic violence transitional housing programs, and other programs.



[bookmark: _Toc452537848]Eligible Applicants

All of KHC’s allocation will be made available to:

· Units of local government.

· Private nonprofit organizations.



Balance of State resources are NOT eligible for projects or activities located in Jefferson or Fayette counties.



KHC reserves the right to use any information reported to the Corporation for the purpose of identifying eligibility for scoring. All agencies must submit the applicable information as outlined on the application checklist and application.  
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Agencies applying for funding through the CoC Program must provide sufficient documentation to evidence the following:

1. Proof of 501(C)(3) status.

2. Copy of all required HMIS reports. (Those entities participating in HMIS) 24 CFR §91, 578, and 583.

3. Copies of all required Annual Performance Reports (APR) (VSP or Legal Service Provider Entities).
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In an effort to create consistency and equity, Kentucky Housing utilizes a “Capacity Scorecard” for all program areas that have competitive applications. The scorecard is used to determine the capacity of the agency to administer a program based on the knowledge and expertise of the agency, staff, and development team; the financial capacity of the agency; and its ability and willingness to meet the ongoing compliance requirements of programs funded through Kentucky Housing. 



· Applicants are urged to review the Capacity Scorecard questions and seek technical assistance from KHC staff if there are questions or if there are opportunities to make changes that could improve scoring once the application is available. For example, if there are outstanding Compliance Monitoring findings that can be resolved prior to the application, it could improve the capacity score by clearing those outstanding items. 



· The agency CoC Program development team shall be defined as the executive director, board members, finance director, and any staff member involved in administering the CoC Program. 
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Applicants will be required to address HUD and CoC-established performance measures as they relate to outcomes to be achieved.



[bookmark: _Toc452537852]Consolidated Plan Certification

All applications will be reviewed for consistency with the Kentucky Consolidated Plan. No application will be funded that is not consistent with the appropriate Consolidated Plan.  
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In general, the recipient or subrecipient must match all grant funds, except for leasing funds, with no less than 25 percent of funds or in-kind contributions from other sources. The 25 percent match must be provided on a grant-by-grant basis. Cash match must be used for the costs of activities that are eligible under subpart D of this part. 



Cash sources: 

A recipient or subrecipient may use funds from any source, including any other federal sources (excluding CoC Program funds), as well as State, local, and private sources, provided that funds from the source are not statutorily prohibited to be used as a match. The recipient must ensure that any funds used to satisfy the matching requirements of this section are eligible under the laws governing the funds in order to be used as matching funds for a grant awarded under this program. 



In-kind contributions: 

1. The recipient or subrecipient may use the value of any real property, equipment, goods, or services contributed to the project as match, provided that if the recipient or subrecipient had to pay for them with grant funds, the costs would have been eligible under Subpart D. 

2. The requirements of 24 CFR 84.23 and 85.24 apply. 

3. Before grant execution, services to be provided by a third party must be documented by a memorandum of understanding (MOU) between the recipient or subrecipient and the third party that will provide the services. Services provided by individuals must be valued at rates consistent with those ordinarily paid for similar work in the recipient‘s or subrecipient‘s organization. If the recipient or subrecipient does not have employees performing similar work, the rates must be consistent with those ordinarily paid by other employers for similar work in the same labor market. 

a. The MOU must establish the unconditional commitment, except for selection to receive a grant, by the third party to provide the services, the specific service to be provided, the profession of the persons providing the service, and the hourly cost of the service to be provided. 

b. During the term of the grant, the recipient or subrecipient must keep and make available, for inspection, records documenting the service hours provided. 
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KHC will allocate funds to subrecipients in a manner consistent with the terms established in  24 CFR 91 HEARTH Act of 2009 and 24 CFR part 578 CoC Interim Rule and in accordance with any specific requirements or allowable uses (e.g. reallocation or permanent housing bonus) of the funding included as part of HUD’s annual CoC Program Competition. Whether or not a subrecipient receives funding is ultimately dependent upon the availability of funding from HUD and whether or not HUD chooses to fund the project based on the criteria and process established each year as part of the Notice of Funding Availability (NOFA).  The amount of funding available for allocation each year will be established in the KY BoS CoC’s Annual Renewal Demand and any allowable new funding made available through the NOFA. 



As part of the allocation process, the KY BoS CoC will establish a process for scoring and ranking projects for inclusion on the Priority Listing of the Consolidated Application.  The scoring and ranking process will be aligned with HUD’s policy priorities and requirements, including, but not limited to, using performance criteria to rank projects. Unless otherwise stated in the annual NOFA, projects ranked higher by the CoC are more likely to be funded than those ranked lower. 



§578.31 Environmental review. 

a) Activities under this part are subject to environmental review by HUD under 24 CFR part 50. The recipient or subrecipient shall supply all available, relevant information necessary for HUD to perform, for each property, any environmental review required by 24 CFR part 50. The recipient or subrecipient must carry out mitigating measures required by HUD or select an alternate eligible property. HUD may eliminate from consideration any application that would require an Environmental Impact Statement. 

b) The recipient or subrecipient, its project partners, and their contractors may not acquire, rehabilitate, convert, lease, repair, dispose of, demolish, or construct property for a project under this part, or commit or expend HUD or local funds for such eligible activities under this part, until HUD has performed an environmental review under 24 CFR part 50 and the recipient or subrecipient has received HUD approval of the property.



§578.33 Renewals. 

a. In general. Awards made under this part and title IV of the Act, as in effect before August 30, 2012 (the Supportive Housing Program and the Shelter Plus Care program), may be renewed to continue ongoing leasing, operations, supportive services, rental assistance, HMIS, and administration beyond the initial funding period. To be considered for funding, recipients must submit a request in a form specified by HUD, must meet the requirements of this part, and must submit the request within the time frame established by HUD. 

b. Length of renewal. HUD may award up to 1 year of funds for renewal projects requesting supportive services, leasing, HMIS, and operating costs. Renewals of tenant-based and sponsor-based rental assistance may also be for up to one year of rental assistance. Renewals of project-based rental assistance may be for up to 15 years of rental assistance, subject to availability of annual appropriations. 



a. Annual Performance Report condition. HUD or KHC may terminate the renewal of any grant and require the recipient to repay the renewal grant if:  

i. The recipient fails to timely submit a HUD Annual Performance Report (APR) for the grant year immediately prior to renewal; or 

ii. The recipient submits an APR that HUD deems unacceptable or shows noncompliance with the requirements of the grant and this part. 

iii. The recipient fails to participate in the annual K-count; an annual one-day count of homeless persons as mandated by HUD.

iv. The recipient fails to have representation at the local regional CoC and participate in the local coordinated assessment. 

[bookmark: _Toc452537855]Subpart D - Program Components and Eligible Costs

24 CFR §578.37 – Program components and uses of assistance.

a. CoC funds may be used to pay for the eligible costs listed in §578.39 through §578.63 when used to establish and operate projects under the following five program components:  permanent housing; transitional housing; supportive services only; HMIS; and, in some cases, homelessness prevention. Although grant funds may be used by recipients and subrecipients in all components for the eligible costs of contributing data to the HMIS designated by the CoC, only HMIS Leads may use grant funds for an HMIS component. Administrative costs are eligible for all components. All components are subject to the restrictions on combining funds for certain eligible activities in a single project found in § 578.87(c). The eligible program components are:  

1. Permanent housing (PH). Permanent housing is community-based housing, the purpose of which is to provide housing without a designated length of stay. Grant funds may be used for acquisition, rehabilitation, new construction, leasing, rental assistance, operating costs, and supportive services. PH includes:  

i. Permanent supportive housing for persons with disabilities (PSH). PSH can only provide assistance to individuals with disabilities and families in which one adult or child has a disability. Supportive services designed to meet the needs of the program participants must be made available to the program participants. 

ii. Rapid rehousing. CoC funds may provide supportive services, as set forth in § 578.53, and/or short-term (up to 3 months) and/or medium-term (for 3 to 24 months) tenant-based rental assistance, as set forth in § 578.51(c), as necessary to help a homeless individual or family, with or without disabilities, move as quickly as possible into permanent housing and achieve stability in that housing. When providing short-term and/or medium-term rental assistance to program participants, the rental assistance is subject to § 578.51(a)(1), but not § 578.51(a)(1)(i) and (ii); (a)(2); (c) and (f) through (i); and (l)(1). These projects:

A. Must follow the written policies and procedures established by the CoC for determining and prioritizing which eligible families and individuals will receive rapid rehousing assistance, as well as the amount or percentage of rent that each program participant must pay. 

B. May set a maximum amount or percentage of rental assistance that a program participant may receive, a maximum number of months that a program participant may receive rental assistance, and/or a maximum number of times that a program participant may receive rental assistance. The recipient or subrecipient may also require program participants to share in the costs of rent. For the purposes of calculating rent for rapid rehousing, the rent shall equal the sum of the total monthly rent for the unit and, if the tenant pays separately for utilities, the monthly allowance for utilities (excluding telephone) established by the public housing authority for the area in which the housing is located. 

C. Limit rental assistance to no more than 24 months to a household. 

D. May provide supportive services for no longer than 6 months after rental assistance stops.

E. Must re-evaluate, not less than once annually, that the program participant lacks sufficient resources and support networks necessary to retain housing without CoC assistance and the types and amounts of assistance that the program participant needs to retain housing. The recipient or subrecipient may require each program participant receiving assistance to notify the recipient or subrecipient of changes in the program participant‘s income or other circumstances (e.g., changes in household composition) that affect the program participant's need for assistance. When notified of a relevant change, the recipient or subrecipient must reevaluate the program participant‘s eligibility and the amount and types of assistance that the program participant needs. 

F. Require the program participant to meet with a case manager not less than once per month to assist the program participant in ensuring long-term housing stability. The project is exempt from this requirement if the Violence Against Women Act of 1994 (42 U.S.C. 13925 et seq.) or the Family Violence Prevention and Services Act (42 U.S.C. 10401 et seq.) prohibits the recipient carrying out the project from making its housing conditional on the participant‘s acceptance of services.



Permanent housing (PH) – Eligible Participants – includes individuals and families defined as Homeless under the following categories are eligible for assistance in PSH projects:

· Category 1 – Literally Homeless

· Category 4 – Fleeing/Attempting to Flee DV

PSH projects have the following additional NOFA limitations of eligibility within Category 1:

· Individuals and Families coming from TH must have originally come from the streets or emergency shelter

· Individuals and Families must also have an individual family member with a disability

Projects that are dedicated chronically homeless projects, including those that were originally funded as Samaritan Bonus Initiative Projects must continue to serve chronically homeless persons exclusively.  (Unless there are no person with the COC’s geographic area that meet that criteria – See CPD Notice 16-11: Prioritizing Persons Experiencing Homelessness and Other Vulnerable Homeless Persons in Permanent Supportive Housing)



Priority of Housing Placement for PSH – In addition to serving clients that meet HUD’s eligibility definition for each program type, the KY BOS COC Advisory Board has directed all PSH programs in the COC to follow the orders of priority established in HUD CPD Notice 16-11 for delivering housing and serviced to eligible participants. Clients receiving assistance will access housing through the coordinated entry process established by the COC and be prioritized based on severity of need and length of time homeless (see HUD CPD Notice 16-11)





2. Transitional Housing (TH). Transitional housing facilitates the movement of homeless individuals and families to PH within 24 months of entering TH. Grant funds may be used for acquisition, rehabilitation, new construction, leasing, rental assistance, operating costs, and supportive services. 

Transitional Housing (TH) – Eligible Participants - include individuals and Families defined as Homeless under the following categories are eligible for assistance in TH projects:

i. Category 1 – Literally Homeless

ii. Category 2 – Imminent Risk of Homeless

iii. Category 4 – Fleeing/Attempting to Flee DV

3. Supportive Service Only (SSO). Funds may be used for acquisition, rehabilitation, relocation costs, or leasing of a facility from which supportive services will be provided, and supportive services in order to provide supportive services to unsheltered and sheltered homeless persons for whom the recipient or subrecipient is not providing housing or housing assistance. SSO includes street outreach. 

Supportive Service Only (SSO) – Eligible Participants – include individuals and families defined as Homeless under the following categories are eligible for assistance in SSO projects:

· Category 1 – Literally Homeless

· Category 2 – Imminent Risk of Homeless

· Category 4 – Fleeing/Attempting to Flee DV



b. Uses of assistance. Funds are available to pay for the eligible costs listed in §578.39 through §578.63 when used to:

1. Establish new housing or new facilities to provide supportive services; 

2. Expand existing housing and facilities in order to increase the number of homeless persons served; 

3. Bring existing housing and facilities into compliance with State and local government health and safety standards, as described in §578.87; 

4. Preserve existing permanent housing and facilities that provide supportive services;

5. Provide supportive services for residents of supportive housing or for homeless persons not residing in supportive housing;

6. Continue funding permanent housing when the recipient has received funding under this part for leasing, supportive services, operating costs, or rental assistance; 

7. Establish and operate an HMIS or comparable database. 

c. Multiple purposes. Structures used to provide housing, supportive housing, supportive services, or as a facility for HMIS activities may also be used for other purposes. However, assistance under this part will be available only in proportion to the use of the structure for supportive housing or supportive services. If eligible and ineligible activities are carried out in separate portions of the same structure or in separate structures, grant funds may not be used to pay for more than the actual cost of acquisition, construction, or rehabilitation of the portion of the structure or structures used for eligible activities. If eligible and ineligible activities are carried out in the same structure, the costs will be prorated based on the amount of time that the space is used for eligible versus ineligible activities. 





§578.23(c)(9) Coordinated Entry 



All CoC-funded projects must agree to participate in the Coordinated Entry process as established by the COC.  A coordinated entry system is defined in the COC Program Interim Rule as a centralized or coordinated process designed to coordinate program participant intake assessment and providion of referrals. A coordinated entry system meets the following criteria: it covers the geographic area, is easily accessed by individuals and families seeking housing or services, is well advertised, and includes a comprehensive and standardized assessment tool.



The KY BoS CoC wishes to stress the importance of creating and utilizing an effective Coordinated Entry process (a component of creating a systemic response to homelessness) so that persons experiencing homelessness in the Balance of State can access appropriate housing and service interventions, persons with the longest histories of homelessness and the most extensive needs can be prioritized, barriers to program entry or receiving assistance are removed, and persons receive assistance and are housed as quickly as possible. 



Project applicants awarded funding by HUD will be required to certify it will participate in the KY BoS CoC Coordinated Entry System, in addition to other commitments set forth in the Interim Rule (24 CFR 578), at the time the grant agreement is signed and as part of the annual CoC Competition Process. 



The KY BoS CoC Advisory Board, through its Coordinated Entry Subcommittee, is developing CoC-wide policies and procedures relating to coordinated entry. For purposes of this 2016 application process, agencies will be asked to certify its project’s participation in the KY BoS CoC Coordinated Entry System. Specifically, projects will be expected to agree to the following participation components: 

· For all project types: Clients presenting at your program must be assessed/have been assessed using the KY BoS CoC’S approved common assessment tool, the VI-SPDAT. 

· For Permanent Housing Projects: Once a Local Prioritization Committee is established in your area, your project’s resources (e.g. beds) must be made available to other members of the prioritization area. In other words, all resources from each independent project will be pooled together as part of the “system’s resources” as opposed to being just the “project’s resources”. 

· For Permanent Housing Projects: Clients placed in your program will come through the coordinated entry process from the client prioritization list established using the VI-SPDAT. In other words, once Coordinated Entry is implemented in your area, you will be expected to work through your Local Prioritization Committee as opposed to working from your own first-come, first-serve waiting list when pairing a client with a bed/resource. 



Note: Due to safety reasons and the unique circumstances that may accompany a person fleeing domestic violence, the KY BoS CoC Advisory Board and the Local Prioritization Committees may establish separate policies/procedures for Victim Service Providers (VSP). VSPs will still be expected to utilize the VI-SPDAT and to prioritize those with the highest needs for their permanent housing programs. 



Projects awarded funding through the competition will be required to comply with any Coordinated Entry policies established by the KY BoS CoC Advisory Board regardless of whether or not a Local Prioritization Committee has been established in your area.



§578.39 CoC planning activities. 

a. In general. Collaborative applicants may use up to 3 percent of their FPRN, or a maximum amount to be established by the NOFA, for costs of:  

1. Designing and carrying out a collaborative process for the development of an application to HUD; 

2. Evaluating the outcomes of projects for which funds are awarded in the geographic area under the CoC and the Emergency Solutions Grants programs; and

3. Participating in the consolidated plan(s) for the geographic area(s). 

b. CoC planning activities. Eligible planning costs include the costs of:  

1. Developing a communitywide or regionwide process involving the coordination of nonprofit homeless providers, victim service providers, faith-based organizations, governments, businesses, advocates, public housing agencies, school districts, social service providers, mental health agencies, hospitals, universities, affordable housing developers, law enforcement, organizations that serve veterans, and homeless and formerly homeless individuals; 

2. Determining the geographic area that the CoC will serve;

3. Developing a CoC system; 

4. Evaluating the outcomes of projects for which funds are awarded in the geographic area, including the Emergency Solutions Grants program; 

5. Participating in the consolidated plan(s) of the jurisdiction(s) in the geographic area; and

6. Preparing and submitting an application to HUD on behalf of the entire CoC membership, including conducting a sheltered and unsheltered point-in-time count and other data collection as required by HUD.

c. Monitoring costs. The costs of monitoring recipients and subrecipients and enforcing compliance with program requirements are eligible. 



§578.49 Leasing

a. Use. 

1. Where the recipient or subrecipient is leasing the structure, or portions thereof, grant funds may be used to pay for 100 percent of the costs of leasing a structure or structures, or portions thereof, to provide housing or supportive services to homeless persons for up to 3 years. Leasing funds may not be used to lease units or structures owned by the recipient, subrecipient, their parent organization(s), any other related organization(s), or organizations that are members of a partnership, where the partnership owns the structure, unless HUD authorized an exception for good cause.

2. Any request for an exception must include the following: 

i. A description of how leasing these structures is in the best interest of the program; 

ii. Supporting documentation showing that the leasing charges paid with grant funds are reasonable for the market; and 

iii. A copy of the written policy for resolving disputes between the landlord and tenant, including a recusal for officers, agents, and staff who work for both the landlord and tenant.

b. Requirements.

1. Leasing structures. When grants are used to pay rent for all or part of a structure or structures, the rent paid must be reasonable in relation to rents being charged in the area for comparable space. In addition, the rent paid may not exceed rents currently being charged by the same owner for comparable unassisted space. 

2. Leasing individual units. When grants are used to pay rent for individual housing units, the rent paid must be reasonable in relation to rents being charged for comparable units, taking into account the location, size, type, quality, amenities, facilities, and management services. In addition, the rents may not exceed rents currently being charged for comparable units, and the rent paid may not exceed HUD-determined fair market rents. 

3. Utilities. If electricity, gas, and water are included in the rent, these utilities may be paid from leasing funds. If utilities are not provided by the landlord, these utility costs are an operating cost, except for supportive service facilities. If the structure is being used as a supportive service facility, then these utility costs are a supportive service cost. 

4. Security deposits and first and last month‘s rent. Recipients and subrecipients may use grant funds to pay security deposits, in an amount not to exceed 2 months of actual rent. An advance payment of the last month‘s rent may be provided to the landlord in addition to the security deposit and payment of the first month‘s rent. 

5. Occupancy agreements and subleases. Occupancy agreements and subleases are required as specified in § 578.77(a). 

6. Calculation of occupancy charges and rent. Occupancy charges and rent from program participants must be calculated as provided in § 578.77. 

7. Program income. Occupancy charges and rent collected from program participants are program income and may be used as provided under § 578.97. 



§578.51 Rental assistance 

a. Use.

1. Grant funds may be used for rental assistance for homeless individuals and families. Rental assistance cannot be provided to a program participant who is already receiving rental assistance, or living in a housing unit receiving rental assistance or operating assistance through other federal, State, or local sources. 

i. The rental assistance may be short-term, up to 3 months of rent; medium-term, for 3 to 24 months of rent; or long-term, for longer than 24 months of rent and must be administered in accordance with the policies and procedures established by the Continuum as set forth in § 578.7(a)(9) and this section. 

ii. The rental assistance may be tenant-based, project-based, or sponsor-based, and may be for transitional or permanent housing.

2. Grant funds may be used for security deposits in an amount not to exceed 2 months of rent. An advance payment of the last month‘s rent may be provided to the landlord, in addition to the security deposit and payment of first month‘s rent. 

c. Tenant-based rental assistance. Tenant-based rental assistance is rental assistance in which program participants choose housing of an appropriate size in which to reside. 



When necessary to facilitate the coordination of supportive services, recipients and subrecipients may require program participants to live in a specific area for their entire period of participation, or in a specific structure for the first year and in a specific area for the remainder of their period of participation. Program participants who are receiving rental assistance in transitional housing may be required to live in a specific structure for their entire period of participation in transitional housing.

1. Up to 5 years’ worth of rental assistance may be awarded to a project in one competition.

2. Program participants who have complied with all program requirements during their residence retain the rental assistance if they move within the CoC geographic area. 

3. Program participants who have complied with all program requirements during their residence and who have been a victim of domestic violence, dating violence, sexual assault, or stalking, and who reasonably believe they are imminently threatened by harm from further domestic violence, dating violence, sexual assault, or stalking (which would include threats from a third party, such as a friend or family member of the perpetrator of the violence), if they remain in the assisted unit, and are able to document the violence and basis for their belief, may retain the rental assistance and move to a different CoC geographic area if they move out of the assisted unit to protect their health and safety. 

d. Sponsor-based rental assistance. Sponsor-based rental assistance is provided through contracts between the recipient and sponsor organization. A sponsor may be a private, nonprofit organization, or a community mental health agency established as a public nonprofit organization. Program participants must reside in housing owned or leased by the sponsor. Up to 5 years’ worth of rental assistance may be awarded to a project in one competition. 

e. Project-based rental assistance. Project-based rental assistance is provided through a contract with the owner of an existing structure, where the owner agrees to lease the subsidized units to program participants. Program participants will not retain rental assistance if they move. Up to 15 years of rental assistance may be awarded in one competition.

f. Grant amount. The amount of rental assistance in each project will be based on the number and size of units proposed by the applicant to be assisted over the grant period. The amount of rental assistance in each project will be calculated by multiplying the number and size of units proposed by the FMR of each unit on the date the application is submitted to HUD, by the term of the grant. 

g. Rent reasonableness. HUD will only provide rental assistance for a unit if the rent is reasonable. The recipient or subrecipient must determine whether the rent charged for the unit receiving rental assistance is reasonable in relation to rents being charged for comparable unassisted units, taking into account the location, size, type, quality, amenities, facilities, and management and maintenance of each unit. Reasonable rent must not exceed rents currently being charged by the same owner for comparable unassisted units.

h. Payment of grant.

1. The amount of rental assistance in each project will be reserved for rental assistance over the grant period. An applicant‘s request for rental assistance in each grant is an estimate of the amount needed for rental assistance. Recipients will make draws from the grant funds to pay the actual costs of rental assistance for program participants. 

2. For tenant-based rental assistance, on demonstration of need:  

i. Up to 25 percent of the total rental assistance awarded may be spent in any year of a 5-year grant term; or 

ii. A higher percentage if approved in advance by HUD, if the recipient provides evidence satisfactory to HUD that it is financially committed to providing the housing assistance described in the application for the full 5-year period. 

3. A recipient must serve at least as many program participants as shown in its application for assistance. 

4. If the amount in each grant reserved for rental assistance over the grant period exceeds the amount that will be needed to pay the actual costs of rental assistance, due to such factors as contract rents being lower than FMRs and program participants being able to pay a portion of the rent, recipients or subrecipients may use the excess funds for covering the costs of rent increases, or for serving a greater number of program participants. 

i. Vacancies. If a unit assisted under this section is vacated before the expiration of the lease, the assistance for the unit may continue for a maximum of 30 days from the end of the month in which the unit was vacated, unless occupied by another eligible person. No additional assistance will be paid until the unit is occupied by another eligible person. Brief periods of stays in institutions, not to exceed 90 days for each occurrence, are not considered vacancies. 

j. Property damage. Recipients and subrecipients may use grant funds in an amount not to exceed one month‘s rent to pay for any damage to housing due to the action of a program participant. This shall be a one-time cost per participant, incurred at the time a participant exits a housing unit.

k. Resident rent. Rent must be calculated as provided in §578.77. Rents collected from program participants are program income and may be used as provided under §578.97. 

l. Leases. 

1. Initial lease. For project-based, sponsor-based, or tenant-based rental assistance, program participants must enter into a lease agreement for a term of at least one year, which is terminable for cause. The leases must be automatically renewable upon expiration for terms that are a minimum of one month long, except on prior notice by either party. 

2. Initial lease for transitional housing. Program participants in transitional housing must enter into a lease agreement for a term of at least one month. The lease must be automatically renewable upon expiration, except on prior notice by either party, up to a maximum term of 24 months. 



§578.53 Supportive services 

a. In general. Grant funds may be used to pay the eligible costs of supportive services that address the special needs of the program participants. If the supportive services are provided in a supportive service facility not contained in a housing structure, the costs of day-to-day operation of the supportive service facility, including maintenance, repair, building security, furniture, utilities, and equipment are eligible as a supportive service. 

1. Supportive services must be necessary to assist program participants obtain and maintain housing. 

2. Recipients and subrecipients shall conduct an annual assessment of the service needs of the program participants and should adjust services accordingly. 

b. Duration. 

1. For a transitional housing project, supportive services must be made available to residents throughout the duration of their residence in the project. 

2. Permanent supportive housing projects must provide supportive services for the residents to enable them to live as independently as is practicable throughout the duration of their residence in the project. 

3. Services may also be provided to former residents of transitional housing and current residents of permanent housing who were homeless in the prior 6 months, for no more than 6 months after leaving transitional housing or homelessness, respectively, to assist their adjustment to independent living. 

4. Rapid rehousing projects must require the program participant to meet with a case manager not less than once per month as set forth in § 578.37(a)(1)(ii)(F), to assist the program participant in maintaining long-term housing stability. 

c. Special populations. All eligible costs are eligible to the same extent for program participants who are unaccompanied homeless youth; persons living with HIV/AIDS; and victims of domestic violence, dating violence, sexual assault, or stalking. 

d. Ineligible costs. Any cost that is not described as an eligible cost under this section is not an eligible cost of providing supportive services using CoC Program funds. Staff training and the costs of obtaining professional licenses or certifications needed to provide supportive services are not eligible costs. 

e. Eligible costs. 

1. Annual Assessment of Service Needs. The costs of the assessment required by § 578.53(a)(2) are eligible costs.

2. Assistance with moving costs. Reasonable one-time moving costs are eligible and include truck rental and hiring a moving company. 

3. Case management. The costs of assessing, arranging, coordinating, and monitoring the delivery of individualized services to meet the needs of the program participant(s) are eligible costs. Component services and activities consist of: 

i. Counseling; 

ii. Developing, securing, and coordinating services;

iii. Using the centralized or coordinated assessment system as required under §578.23(c)(9). 

iv. Obtaining federal, State, and local benefits; 

v. Monitoring and evaluating program participant progress; 

vi. Providing information and referrals to other providers; 

vii. Providing ongoing risk assessment and safety planning with victims of domestic violence, dating violence, sexual assault, and stalking; and 

viii. Developing an individualized housing and service plan, including planning a path to permanent housing stability.

4. Child care. The costs of establishing and operating child care, and providing child-care vouchers, for children from families experiencing homelessness, including providing meals and snacks, and comprehensive and coordinated developmental activities, are eligible.

i. The children must be under the age of 13, unless they are disabled children. 

ii. Disabled children must be under the age of 18. 

iii. The child-care center must be licensed by the jurisdiction in which it operates in order for its costs to be eligible. 

5. Education services. The costs of improving knowledge and basic educational skills are eligible. 

i. Services include instruction or training in consumer education, health education, substance abuse prevention, literacy, English as a Second Language, and General Educational Development (GED). 

ii. Component services or activities are screening, assessment and testing; individual or group instruction; tutoring; provision of books, supplies, and instructional material; counseling; and referral to community resources.

6. Employment assistance and job training. The costs of establishing and operating employment assistance and job training programs are eligible, including classroom, online and/or computer instruction, on-the-job instruction, services that assist individuals in securing employment, acquiring learning skills, and/or increasing earning potential. The cost of providing reasonable stipends to program participants in employment assistance and job training programs is also an eligible cost. 

i. Learning skills include those skills that can be used to secure and retain a job, including the acquisition of vocational licenses and/or certificates. 

ii. Services that assist individuals in securing employment consist of:  

A. Employment screening, assessment, or testing; 

B. Structured job skills and job-seeking skills; 

C. Special training and tutoring, including literacy training and pre-vocational training; 

D. Books and instructional material; 

E. Counseling or job coaching; and 

F. Referral to community resources. 

7. Food. The cost of providing meals or groceries to program participants is eligible.

8. Housing search and counseling services. Costs of assisting eligible program participants to locate, obtain, and retain suitable housing are eligible. 

i. Component services or activities are tenant counseling; assisting individuals and families to understand leases; securing utilities; and making moving arrangements. 

ii. Other eligible costs are:  

A. Mediation with property owners and landlords on behalf of eligible program participants; 

B. Credit counseling, accessing a free personal credit report, and resolving personal credit issues; and 

C. The payment of rental application fees. 

9. Legal services. Eligible costs are the fees charged by licensed attorneys and by person(s) under the supervision of licensed attorneys, for advice and representation in matters that interfere with the homeless individual or family‘s ability to obtain and retain housing. 

i. Eligible subject matters are child support; guardianship; paternity; emancipation; legal separation; orders of protection and other civil remedies for victims of domestic violence, dating violence, sexual assault, and stalking; appeal of veterans and public benefit claim denials; landlord tenant disputes; and the resolution of outstanding criminal warrants. 

ii. Component services or activities may include receiving and preparing cases for trial, provision of legal advice, representation at hearings, and counseling.

iii. Fees based on the actual service performed (i.e., fee for service) are also eligible, but only if the cost would be less than the cost of hourly fees. Filing fees and other necessary court costs are also eligible. If the subrecipient is a legal services provider and performs the services itself, the eligible costs are the subrecipient’s employees’ salaries and other costs necessary to perform the services.

iv. Legal services for immigration and citizenship matters and issues related to mortgages and homeownership are ineligible. Retainer fee arrangements and contingency fee arrangements are ineligible. 

10. Life skills training. The costs of teaching critical life management skills that may never have been learned or have been lost during the course of physical or mental illness, domestic violence, substance abuse, and homelessness are eligible. These services must be necessary to assist the program participant to function independently in the community. Component life skills training are the budgeting of resources and money management, household management, conflict management, shopping for food and other needed items, nutrition, the use of public transportation, and parent training.

11. Mental health services. Eligible costs are the direct outpatient treatment of mental health conditions that are provided by licensed professionals. Component services are crisis interventions; counseling; individual, family, or group therapy sessions; the prescription of psychotropic medications or explanations about the use and management of medications; and combinations of therapeutic approaches to address multiple problems. 

12. Outpatient health services. Eligible costs are the direct outpatient treatment of medical conditions when provided by licensed medical professionals including:  

i. Providing an analysis or assessment of an individual‘s health problems and the development of a treatment plan; 

ii. Assisting individuals to understand their health needs; 

iii. Providing directly or assisting individuals to obtain and utilize appropriate medical treatment; 

iv. Preventive medical care and health maintenance services, including in-home health services and emergency medical services; 

v. Provision of appropriate medication; 

vi. Providing follow-up services; and 

vii. Preventive and non-cosmetic dental care. 

13. Outreach services. The costs of activities to engage persons for the purpose of providing immediate support and intervention, as well as identifying potential program participants, are eligible.

i. Eligible costs include the outreach worker‘s transportation costs and a cell phone to be used by the individual performing the outreach. 

ii. Component activities and services consist of:  initial assessment; crisis counseling; addressing urgent physical needs, such as providing meals, blankets, clothes, or toiletries; actively connecting and providing people with information and referrals to homeless and mainstream programs; and publicizing the availability of the housing and/or services provided within the geographic area covered by the CoC. 

14. Substance abuse treatment services. The costs of program participant intake and assessment, outpatient treatment, group and individual counseling, and drug testing are eligible. Inpatient detoxification and other inpatient drug or alcohol treatment are ineligible. 

15. Transportation. Eligible costs are:  

i. The costs of program participant‘s travel on public transportation or in a vehicle provided by the recipient or subrecipient to and from medical care, employment, child care, or other services eligible under this section. 

ii. Mileage allowance for service workers to visit program participants and to carry out housing quality inspections; 

iii. The cost of purchasing or leasing a vehicle in which staff transports program participants and/or staff serving program participants; 

iv. The cost of gas, insurance, taxes, and maintenance for the vehicle; 

v. The costs of recipient or subrecipient staff to accompany or assist program participants to utilize public transportation; and 

vi. If public transportation options are not sufficient within the area, the recipient may make a one-time payment on behalf of a program participant needing car repairs or maintenance required to operate a personal vehicle, subject to the following:  

A. Payments for car repairs or maintenance on behalf of the program participant may not exceed 10 percent of the Blue Book value of the vehicle (Blue Book refers to the guidebook that compiles and quotes prices for new and used automobiles and other vehicles of all makes, models, and types); 

B. Payments for car repairs or maintenance must be paid by the recipient or subrecipient directly to the third party that repairs or maintains the car; and 

C. The recipients or subrecipients may require program participants to share in the cost of car repairs or maintenance as a condition of receiving assistance with car repairs or maintenance. 

16. Utility deposits. This form of assistance consists of paying for utility deposits. Utility deposits must be a one-time fee, paid to utility companies. 

17. Direct provision of services. If the a service described in paragraphs (e)(1) through (e)(16) of this section is being directly delivered by the recipient or subrecipient, eligible costs for those services also include:  

i. The costs of labor or supplies, and materials incurred by the recipient or subrecipient in directly providing supportive services to program participants; and 

ii. The salary and benefit packages of the recipient and subrecipient staff who directly deliver the services. 



§578.55 Operating costs 

a. Use. Grant funds may be used to pay the costs of the day-to-day operation of transitional and permanent housing in a single structure or individual housing units. 

b. Eligible costs. 

1. The maintenance and repair of housing; 

2. Property taxes and insurance; 

3. Scheduled payments to a reserve for replacement of major systems of the housing (provided that the payments must be based on the useful life of the system and expected replacement cost); 

4. Building security for a structure where more than 50 percent of the units or area is paid for with grant funds; 

5. Electricity, gas, and water; 

6. Furniture; and 

7. Equipment. 

c. Ineligible costs. Program funds may not be used for rental assistance and operating costs in the same project. Program funds may not be used for the operating costs of emergency shelter- and supportive service-only facilities. Program funds may not be used for the maintenance and repair of housing where the costs of maintaining and repairing the housing are included in the lease.



§578.57 Homeless Management Information System 

a. Eligible costs. 

1. The recipient or subrecipient may use CoC Program funds to pay the costs of contributing data to the HMIS designated by the CoC, including the costs of: 

i. Purchasing or leasing computer hardware; 

ii. Purchasing software or software licenses; 

iii. Purchasing or leasing equipment, including telephones, fax machines, and furniture; 

iv. Obtaining technical support; 

v. Leasing office space; 

vi. Paying charges for electricity, gas, water, phone service, and high-speed data transmission necessary to operate or contribute data to the HMIS; 

vii. Paying salaries for operating HMIS, including: 

A. Completing data entry; 

B. Monitoring and reviewing data quality; 

C. Completing data analysis; 

D. Reporting to the HMIS Lead; 

E. Training staff on using the HMIS; and 

F. Implementing and complying with HMIS requirements; 

viii. Paying costs of staff to travel to and attend HUD-sponsored and HUD-approved training on HMIS and programs authorized by Title IV of the McKinney-Vento Homeless Assistance Act;

ix. Paying staff travel costs to conduct intake; and 

x. Paying participation fees charged by the HMIS Lead, as authorized by HUD, if the recipient or subrecipient is not the HMIS Lead. 

2. If the recipient or subrecipient is a victim services provider, or a legal services provider, it may use CoC funds to establish and operate a comparable database that complies with HUD‘S HMIS requirements.

b. General restrictions. Activities funded under this section must comply with the HMIS requirements.



Participation in HMIS 

Sub-recipients must ensure that data on all persons served and all activities assisted under CoC are entered into the KYHMIS, or a comparable database, in accordance with HUD’s and KHC’s standards on participation, data collection, and reporting under a local HMIS. VSPs or legal services providers may use a comparable database that meets the requirements as outlined in 24 CFR above. Information entered into a comparable database must not be entered directly into the KYHMIS.



§578.59 Project administrative costs. 

a. Eligible costs. The recipient or subrecipient may use up to 10 percent of any grant awarded under this part, excluding the amount for CoC Planning Activities and UFA costs, for the payment of project administrative costs related to the planning and execution of CoC activities. This does not include staff and overhead costs directly related to carrying out activities eligible under § 578.43 through § 578.57, because those costs are eligible as part of those activities. Eligible administrative costs include:  

1. General management, oversight, and coordination. Costs of overall program management, coordination, monitoring, and evaluation. These costs include, but are not limited to, necessary expenditures for the following:  

i. Salaries, wages, and related costs of the recipient‘s staff, the staff of subrecipients, or other staff engaged in program administration. In charging costs to this category, the recipient may include the entire salary, wages, and related costs allocable to the program of each person whose primary responsibilities with regard to the program involve program administration assignments, or the pro rata share of the salary, wages, and related costs of each person whose job includes any program administration assignments. The recipient may use only one of these methods for each fiscal year grant. Program administration assignments include the following:  

A. Preparing program budgets and schedules, and amendments to those budgets and schedules; 

B. Developing systems for assuring compliance with program requirements; 

C. Developing agreements with subrecipients and contractors to carry out program activities; 

D. Monitoring program activities for progress and compliance with program requirements; 

E. Preparing reports and other documents directly related to the program for submission to HUD; 

F. Coordinating the resolution of audit and monitoring findings; 

G. Evaluating program results against stated objectives; and 

H. Managing or supervising persons whose primary responsibilities with regard to the program include such assignments as those described in paragraph (a)(1)(i)(A) through (G) of this section. 

ii. Travel costs incurred for monitoring of subrecipients; 

iii. Administrative services performed under third-party contracts or agreements, including general legal services, accounting services, and audit services; and

iv. Other costs for goods and services required for administration of the program, including rental or purchase of equipment, insurance, utilities, office supplies, and rental and maintenance (but not purchase) of office space. 

2. Training on CoC requirements. Costs of providing training on CoC requirements and attending HUD-sponsored CoC trainings.

3. Environmental review. Costs of carrying out the environmental review responsibilities under § 578.31.



§578.61 Relocation costs

a. In general. Relocation costs under the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 are eligible. 

b. Eligible relocation costs. Eligible costs are costs to provide relocation payments and other assistance to persons displaced by a project assisted with grant funds in accordance with §578.83.

§578.63 Indirect costs 

a. In general. CoC funds may be used to pay indirect costs in accordance with OMB Circulars A-87 or A-122, as applicable. 

b. Allocation. Indirect costs may be allocated to each eligible activity as provided in subpart D, so long as that allocation is consistent with an indirect cost rate proposal developed in accordance with OMB Circulars A-87 or A-122, as applicable. 

c. Expenditure limits. The indirect costs charged to an activity subject to an expenditure limit under §§578.39, 578.41, and 578.59 must be added to the direct costs charged for that activity when determining the total costs subject to the expenditure limits.



§578.75 General operations 

a. Services provided with assistance under this part must be provided in compliance with all applicable State and local requirements, including licensing requirements. 

b. Housing quality standards. Housing leased with CoC Program funds, or for which rental assistance payments are made with CoC Program funds, must meet the applicable housing quality standards (HQS) under 24 CFR 982.401 of this title, except that 24 CFR 982.401(j) applies only to housing occupied by program participants receiving tenant-based rental assistance. For housing rehabilitated with funds under this part, the lead-based paint requirements in 24 CFR part 35, subparts A, B, J, and R apply. For housing that receives project-based or sponsor-based rental assistance, 24 CFR part 35, subparts A, B, H, and R apply. For residential property for which funds under this part are used for acquisition, leasing, services, or operating costs, 24 CFR part 35, subparts A, B, K, and R apply. 

1. Before any assistance will be provided on behalf of a program participant, the recipient, or subrecipient, must physically inspect each unit to assure that the unit meets HQS. Assistance will not be provided for units that fail to meet HQS, unless the owner corrects any deficiencies within 30 days from the date of the initial inspection and the recipient or subrecipient verifies that all deficiencies have been corrected.

2. Recipients or subrecipients must inspect all units at least annually during the grant period to ensure that the units continue to meet HQS. 

c. Suitable dwelling size. The dwelling unit must have at least one bedroom or living/sleeping room for each two persons. 

1. Children of opposite sex, other than very young children, may not be required to occupy the same bedroom or living/sleeping room.

2. If household composition changes during the term of assistance, recipients and subrecipients may relocate the household to a more appropriately sized unit. The household must still have access to appropriate supportive services. 

d. Meals. Each recipient and subrecipient of assistance under this part who provides supportive housing for homeless persons with disabilities must provide meals or meal preparation facilities for residents.

e. Ongoing assessment of supportive services. To the extent practicable, each project must provide supportive services for residents of the project and homeless persons using the project, which may be designed by the recipient or participants. Each recipient and subrecipient of assistance under this part must conduct an ongoing assessment of the supportive services needed by the residents of the project, the availability of such services, and the coordination of services needed to ensure long-term housing stability and must make adjustments, as appropriate. 

f. Residential supervision. Each recipient and subrecipient of assistance under this part must provide residential supervision as necessary to facilitate the adequate provision of supportive services to the residents of the housing throughout the term of the commitment to operate supportive housing. Residential supervision may include the employment of a full- or part-time residential supervisor with sufficient knowledge to provide or to supervise the provision of supportive services to the residents. 

g. Participation of homeless individuals. 

1. Each recipient and subrecipient must provide for the participation of not less than one homeless individual or formerly homeless individual on the board of directors or other equivalent policymaking entity of the recipient or subrecipient, to the extent that such entity considers and makes policies and decisions regarding any project, supportive services, or assistance provided under this part. This requirement is waived if a recipient or subrecipient is unable to meet such requirement and obtains HUD approval for a plan to otherwise consult with homeless or formerly homeless persons when considering and making policies and decisions. 

2. Each recipient and subrecipient of assistance under this part must, to the maximum extent practicable, involve homeless individuals and families through employment; volunteer services; or otherwise in constructing, rehabilitating, maintaining, and operating the project, and in providing supportive services for the project. 

h. Supportive service agreement. Recipients and subrecipients may require the program participants to take part in supportive services that are not disability-related services provided through the project as a condition of continued participation in the program. Examples of disability-related services include, but are not limited to, mental health services, outpatient health services, and provision of medication, which are provided to a person with a disability to address a condition caused by the disability. Notwithstanding this provision, if the purpose of the project is to provide substance abuse treatment services, recipients and subrecipients may require program participants to take part in such services as a condition of continued participation in the program. 

i. Retention of assistance after death, incarceration, or institutionalization for more than 90 days of qualifying member. For permanent supportive housing projects surviving, members of any household who were living in a unit assisted under this part at the time of the qualifying member‘s death, long-term incarceration, or long-term institutionalization, have the right to rental assistance under this section until the expiration of the lease in effect at the time of the qualifying member‘s death, long-term incarceration, or long-term institutionalization.


§578.77 Calculating occupancy charges and rent

a. Occupancy agreements and leases. Recipients and subrecipients must have signed occupancy agreements or leases (or subleases) with program participants residing in housing. 

b. Calculation of occupancy charges. Recipients and subrecipients are not required to impose occupancy charges on program participants as a condition of residing in the housing. However, if occupancy charges are imposed, they may not exceed the highest of:  

1. 30 percent of the family‘s monthly adjusted income (adjustment factors include the number of people in the family, age of family members, medical expenses, and child-care expenses); 

2. 10 percent of the family‘s monthly income; or 

3. If the family is receiving payments for welfare assistance from a public agency and a part of the payments (adjusted in accordance with the family‘s actual housing costs) is specifically designated by the agency to meet the family‘s housing costs, the portion of the payments that is designated for housing costs. 

4. Income. Income must be calculated in accordance with 24 CFR 5.609 and 24 CFR 5.611(a). Recipients and subrecipients must examine a program participant‘s income initially, and if there is a change in family composition (e.g., birth of a child) or a decrease in the resident‘s income during the year, the resident may request an interim reexamination, and the occupancy charge will be adjusted accordingly. 

c. Resident rent. 

1. Amount of rent. 

i. Each program participant on whose behalf rental assistance payments are made must pay a contribution toward rent in accordance with section 3(a)(1) of the U.S. Housing Act of 1937 (42 U.S.C. 1437a(a)(1)). 

ii. Income of program participants must be calculated in accordance with 24 CFR 5.609 and 24 CFR 5.611(a). 

2. Review. Recipients or subrecipients must examine a program participant’s income initially, and at least annually thereafter, to determine the amount of the contribution toward rent payable by the program participant. Adjustments to a program participant‘s contribution toward the rental payment must be made as changes in income are identified. 

3. Verification. As a condition of participation in the program, each program participant must agree to supply the information or documentation necessary to verify the program participant‘s income. Program participants must provide the recipient or subrecipient with information at any time regarding changes in income or other circumstances that may result in changes to a program participant‘s contribution toward the rental payment. 



§578.79 Limitation on transitional housing

A homeless individual or family may remain in transitional housing for a period longer than 24 months, if permanent housing for the individual or family has not been located or if the individual or family requires additional time to prepare for independent living. However, HUD may discontinue assistance for a transitional housing project if more than half of the homeless individuals or families remain in that project longer than 24 months.






§578.85 Timeliness standards

a. In general. Recipients must initiate approved activities and projects promptly. 

b. Construction activities. Recipients of funds for rehabilitation or new construction must meet the following standards:  

1. Construction activities must begin within 9 months of the later of signing of the grant agreement or of signing an addendum to the grant agreement authorizing use of grant funds for the project. 

2. Construction activities must be completed within 24 months of signing the grant agreement. 

3. Activities that cannot begin until after construction activities are completed must begin within 3 months of the date that construction activities are completed. 

c. Distribution. A recipient that receives funds through this part must:  

1. Distribute the funds to subrecipients (in advance of expenditures by the subrecipients); 

2. Distribute the appropriate portion of the funds to a subrecipient no later than 45 days after receiving an approvable request for such distribution from the subrecipient; and 

3. Draw down funds at least once per quarter of the program year, after eligible activities commence.

4. As stated in the subrecipient’s grant agreement, CoC Funds may be requested on a weekly basis, but must be requested at least once every 60 days. Any CoC Funds not drawn within 90 days from the termination of the grant agreement shall be forfeited.



§578.87 Limitation on use of funds

a. Maintenance of effort. No assistance provided under this part (or any State or local government funds used to supplement this assistance) may be used to replace State or local funds previously used, or designated for use, to assist homeless persons. 

b. Faith-based activities. 

1. Equal treatment of program participants and program beneficiaries. 

i. Program participants. Organizations that are religious or faith-based are eligible, on the same basis as any other organization, to participate in the CoC Program. Neither the Federal Government nor a State or local government receiving funds under the CoC Program shall discriminate against an organization on the basis of the organization‘s religious character or affiliation. Recipients and subrecipients of program funds shall not, in providing program assistance, discriminate against a program participant or prospective program participant on the basis of religion or religious belief. 

ii. Beneficiaries. In providing services supported in whole or in part with federal financial assistance, and in their outreach activities related to such services, program participants shall not discriminate against current or prospective program beneficiaries on the basis of religion, a religious belief, a refusal to hold a religious belief, or a refusal to attend or participate in a religious practice. 

2. Separation of explicitly religious activities. Recipients and subrecipients of CoC funds that engage in explicitly religious activities, including activities that involve overt religious content such as worship, religious instruction, or proselytization, must perform such activities and offer such services outside of programs that are supported with federal financial assistance separately, in time or location, from the programs or services funded under this part, and participation in any such explicitly religious activities must be voluntary for the program beneficiaries of the HUD-funded programs or services. 

3. Religious identity. A faith-based organization that is a recipient or subrecipient of CoC Program funds is eligible to use such funds as provided under the regulations of this part without impairing its independence, autonomy, expression of religious beliefs, or religious character. Such organization will retain its independence from federal, State, and local government, and may continue to carry out its mission, including the definition, development, practice, and expression of its religious beliefs, provided that it does not use direct program funds to support or engage in any explicitly religious activities, including activities that involve overt religious content, such as worship, religious instruction, or proselytization, or any manner prohibited by law. Among other things, faith-based organizations may use space in their facilities to provide program-funded services, without removing or altering religious art, icons, scriptures, or other religious symbols. In addition, a CoC Program-funded religious organization retains its authority over its internal governance, and it may retain religious terms in its organization‘s name, select its board members on a religious basis, and include religious references in its organization‘s mission statements and other governing documents. 

4. Alternative provider. If a program participant or prospective program participant of the CoC Program supported by HUD objects to the religious character of an organization that provides services under the program, that organization shall, within a reasonably prompt time after the objection, undertake reasonable efforts to identify and refer the program participant to an alternative provider to which the prospective program participant has no objection. Except for services provided by telephone, the Internet, or similar means, the referral must be to an alternate provider in reasonable geographic proximity to the organization making the referral. In making the referral, the organization shall comply with applicable privacy laws and regulations. Recipients and subrecipients shall document any objections from program participants and prospective program participants and any efforts to refer such participants to alternative providers in accordance with the requirements of § 578.103(a)(13). Recipients shall ensure that all subrecipient agreements make organizations receiving program funds aware of these requirements. 

5. Structures. Program funds may not be used for the acquisition, construction, or rehabilitation of structures to the extent that those structures are used for explicitly religious activities. Program funds may be used for the acquisition, construction, or rehabilitation of structures only to the extent that those structures are used for conducting eligible activities under this part. When a structure is used for both eligible and explicitly religious activities, program funds may not exceed the cost of those portions of the acquisition, new construction, or rehabilitation that are attributable to eligible activities in accordance with the cost accounting requirements applicable to the CoC Program. Sanctuaries, chapels, or other rooms that a CoC Program-funded religious congregation uses as its principal place of worship, however, are ineligible for CoC Program-funded improvements. Disposition of real property after the term of the grant, or any change in the use of the property during the term of the grant, is subject to governmentwide regulations governing real property disposition (see 24 CFR parts 84 and 85). 

6. Supplemental funds. If a State or local government voluntarily contributes its own funds to supplement federally funded activities, the State or local government has the option to segregate the federal funds or commingle them. However, if the funds are commingled, this section applies to all of the commingled funds. 

c. Restriction on combining funds. In a single structure or housing unit, the following types of assistance may not be combined: 

1. Leasing and acquisition, rehabilitation, or new construction; 

2. Tenant-based rental assistance and acquisition, rehabilitation, or new construction; 

3. Short- or medium-term rental assistance and acquisition, rehabilitation, or new construction; 

4. Rental assistance and leasing; or 

5. Rental assistance and operating. 

d. Program fees. Recipients and subrecipients may not charge program participants program fees.



§578.91 Termination of assistance to program participants

a. Termination of assistance. The recipient or subrecipient may terminate assistance to a program participant who violates program requirements or conditions of occupancy. Termination under this section does not bar the recipient or subrecipient from providing further assistance at a later date to the same individual or family. 

b. Due process. In terminating assistance to a program participant, the recipient or subrecipient must provide a formal process that recognizes the rights of individuals receiving assistance under the due process of law. This process, at a minimum, must consist of:  

1. Providing the program participant with a written copy of the program rules and the termination process before the participant begins to receive assistance;

2. Written notice to the program participant containing a clear statement of the reasons for termination; 

3. A review of the decision, in which the program participant is given the opportunity to present written or oral objections before a person other than the person (or a subordinate of that person) who made or approved the termination decision; and

4. Prompt written notice of the final decision to the program participant. 

c. Hard-to-house populations. Recipients and subrecipients that are providing permanent supportive housing for hard-to-house populations of homeless persons must exercise judgment and examine all extenuating circumstances in determining when violations are serious enough to warrant termination so that a program participant‘s assistance is terminated only in the most severe cases.



[bookmark: _Toc436743458][bookmark: _Toc452537856]Fair Housing

Sub-recipients must comply with all Fair Housing requirements. In order to be eligible, agencies must be able to satisfactorily address the impediments to fair housing. Those are defined in KHC’s document entitled “Our Right to Choose Where We Live,” which is available on KHC’s website at www.kyhousing.org.  



§ 578.93 Fair Housing and Equal Opportunity. 

a. Nondiscrimination and equal opportunity requirements. The nondiscrimination and equal opportunity requirements set forth in 24 CFR 5.105(a) are applicable. 

b. Housing for specific subpopulations. Recipients and subrecipients may exclusively serve a particular homeless subpopulation in transitional or permanent housing if the housing addresses a need identified by the CoC for the geographic area and meets one of the following:  

1. The housing may be limited to one sex where such housing consists of a single structure with shared bedrooms or bathing facilities such that the considerations of personal privacy and the physical limitations of the configuration of the housing make it appropriate for the housing to be limited to one sex; 

2. The housing may be limited to a specific subpopulation, so long as admission does not discriminate against any protected class under federal nondiscrimination laws in 24 CFR 5.105 (e.g., the housing may be limited to homeless veterans, victims of domestic violence and their children, or chronically homeless persons and families). 

3. The housing may be limited to families with children. 

4. If the housing has in residence at least one family with a child under the age of 18, the housing may exclude registered sex offenders and persons with a criminal record that includes a violent crime from the project so long as the child resides in the housing. 

5. Sober housing may exclude persons who refuse to sign an occupancy agreement or lease that prohibits program participants from possessing, using, or being under the influence of illegal substances and/or alcohol on the premises. 

6. If the housing is assisted with funds under a federal program that is limited by federal statute or Executive Order to a specific subpopulation, the housing may be limited to that subpopulation (e.g., housing also assisted with funding from the Housing Opportunities for Persons with AIDS program under 24 CFR part 574 may be limited to persons with acquired immunodeficiency syndrome or related diseases). 

7. Recipients may limit admission to or provide a preference for the housing to subpopulations of of homeless persons and families who need the specialized supportive services that are provided in the housing (e.g., substance abuse addiction treatment, domestic violence services, or a high intensity package designed to meet the needs of hard-to-reach homeless persons). While the housing may offer services for a particular type of disability, no otherwise eligible individuals with disabilities or families including an individual with a disability, who may benefit from the services provided may be excluded on the grounds that they do not have a particular disability.

c. Affirmatively furthering fair housing. A recipient must implement its programs in a manner that affirmatively furthers fair housing, which means that the recipient must:  

1. Affirmatively market their housing and supportive services to eligible persons regardless of race, color, national origin, religion, sex, age, familial status, or handicap who are least likely to apply in the absence of special outreach, and maintain records of those marketing activities; 

2. Where a recipient encounters a condition or action that impedes fair housing choice for current or prospective program participants, provide such information to the jurisdiction that provided the certification of consistency with the Consolidated Plan; and 

3. Provide program participants with information on rights and remedies available under applicable federal, State and local fair housing and civil rights laws. 

d. Accessibility and integrative housing and services for persons with disabilities. Recipients and subrecipients must comply with the accessibility requirements of the Fair Housing Act (24 CFR part 100), Section 504 of the Rehabilitation Act of 1973 (24 CFR part 8), and Titles II and III of the Americans with Disabilities Act, as applicable (28 CFR parts 35 and 36). In accordance with the requirements of 24 CFR 8.4(d), recipients must ensure that their program‘s housing and supportive services are provided in the most integrated setting appropriate to the needs of persons with disabilities. 

e. Prohibition against involuntary family separation. The age and gender of a child under age 18 must not be used as a basis for denying any family‘s admission to a project that receives funds under this part.

[bookmark: _Toc436743459][bookmark: _Toc452537857]Conflicts of Interest 24 CFR §578.95

a. Procurement. For the procurement of property (goods, supplies, or equipment) and services, the recipient and its subrecipients must comply with the codes of conduct and conflict-of-interest requirements under 24 CFR 85.36 (for governments) and 24 CFR 84.42 (for private nonprofit organizations). 

b. CoC board members. No CoC board member may participate in or influence discussions or resulting decisions concerning the award of a grant or other financial benefits to the organization that the member represents.

c. Organizational conflict. An organizational conflict of interest arises when, because of activities or relationships with other persons or organizations, the recipient or subrecipient is unable or potentially unable to render impartial assistance in the provision of any type or amount of assistance under this part, or when a covered person‘s, as in paragraph (d)(1) of this section, objectivity in performing work with respect to any activity assisted under this part is or might be otherwise impaired. Such an organizational conflict would arise when a board member of an applicant participates in decision of the applicant concerning the award of a grant, or provision of other financial benefits, to the organization that such member represents. It would also arise when an employee of a recipient or subrecipient participates in making rent reasonableness determinations under § 578.49(b)(2) and § 578.51(g) and housing quality inspections of property under § 578.75(b) that the recipient, subrecipient, or related entity owns.

d. Other conflicts. For all other transactions and activities, the following restrictions apply:  

1. No covered person, meaning a person who is an employee, agent, consultant, officer, or elected or appointed official of the recipient or its subrecipients and who exercises or has exercised any functions or responsibilities with respect to activities assisted under this part, or who is in a position to participate in a decision-making process or gain inside information with regard to activities assisted under this part, may obtain a financial interest or benefit from an assisted activity, have a financial interest in any contract, subcontract, or agreement with respect to an assisted activity, or have a financial interest in the proceeds derived from an assisted activity, either for him or herself or for those with whom he or she has immediate family or business ties, during his or her tenure or during the one-year period following his or her tenure. 

2. Exceptions. Upon the written request of the recipient, HUD may grant an exception to the provisions of this section on a case-by-case basis, taking into account the cumulative effects of the criteria in paragraph (d)(2)(ii) of this section, provided that the recipient has satisfactorily met the threshold requirements of paragraph (d)(2)(ii) of this section. 

i. Threshold requirements. HUD will consider an exception only after the recipient has provided the following documentation:  

A. Disclosure of the nature of the conflict, accompanied by a written assurance, if the recipient is a government, that there has been public disclosure of the conflict and a description of how the public disclosure was made; and if the recipient is a private nonprofit organization, that the conflict has been disclosed in accordance with their written code of conduct or other conflict-of-interest policy; and 

B. An opinion of the recipient's attorney that the interest for which the exception is sought would not violate State or local law, or if the subrecipient is a private nonprofit organization, the exception would not violate the organization‘s internal policies.

ii. Factors to be considered for exceptions. In determining whether to grant a requested exception after the recipient has satisfactorily met the threshold requirements under paragraph (c)(3)(i) of this section, HUD must conclude that the exception will serve to further the purposes of the CoC Program and the effective and efficient administration of the recipient's or subrecipient‘s project, taking into account the cumulative effect of the following factors, as applicable: 

A. Whether the exception would provide a significant cost benefit or an essential degree of expertise to the program or project that would otherwise not be available; 

B. Whether an opportunity was provided for open competitive bidding or negotiation; 

C. Whether the affected person has withdrawn from his or her functions, responsibilities, or the decision-making process with respect to the specific activity in question; 

D. Whether the interest or benefit was present before the affected person was in the position described in paragraph (c)(1) of this section; 

E. Whether undue hardship will result to the recipient, the subrecipient, or the person affected, when weighed against the public interest served by avoiding the prohibited conflict; 

F. Whether the person affected is a member of a group or class of persons intended to be the beneficiaries of the assisted activity, and the exception will permit such person to receive generally the same interests or benefits as are being made available or provided to the group or class; and 

G. Any other relevant considerations. 



[bookmark: _Toc452537858]Program Income 24 CFR §578.97

a. Defined. Program income is the income received by the recipient or subrecipient directly generated by a grant-supported activity. 

b. Use. Program income earned during the grant term shall be retained by the recipient, and added to funds committed to the project by HUD and the recipient, used for eligible activities in accordance with the requirements of this part. Costs incident to the generation of program income may be deducted from gross income to calculate program income, provided that the costs have not been charged to grant funds. 

c. Rent and occupancy charges. Rents and occupancy charges collected from program participants are program income. In addition, rents and occupancy charges collected from residents of transitional housing may be reserved, in whole or in part, to assist the residents from whom they are collected to move to permanent housing.



[bookmark: _Toc436743461][bookmark: _Toc452537859]Recordkeeping and Reporting Requirements 24 CFR §578.103

a. In general. The recipient and its subrecipients must establish and maintain standard operating procedures for ensuring that CoC Program funds are used in accordance with the requirements of this part and must establish and maintain sufficient records to enable HUD to determine whether the recipient and its subrecipients are meeting the requirements of this part, including:  

3. Homeless status. Acceptable evidence of the homeless as status is set forth in 24 CFR 576.500(b). 

5. Records of reasonable belief of imminent threat of harm. For each program participant who moved to a different CoC due to imminent threat of further domestic violence, dating violence, sexual assault, or stalking under § 578.51(c)(3), each recipient or subrecipient of assistance under this part must retain:  

i. Documentation of the original incidence of domestic violence, dating violence, sexual assault, or stalking, only if the original violence is not already documented in the program participant‘s case file. This may be written observation of the housing or service provider; a letter or other documentation from a victim service provider, social worker, legal assistance provider, pastoral counselor, mental health provider, or other professional from whom the victim has sought assistance; medical or dental records; court records or law enforcement records; or written certification by the program participant to whom the violence occurred or by the head of household. 

ii. Documentation of the reasonable belief of imminent threat of further domestic violence, dating violence, or sexual assault or stalking, which would include threats from a third-party, such as a friend or family member of the perpetrator of the violence. This may be written observation by the housing or service provider; a letter or other documentation from a victim service provider, social worker, legal assistance provider, pastoral counselor, mental health provider, or other professional from whom the victim has sought assistance; current restraining order; recent court order or other court records; law enforcement report or records; communication records from the perpetrator of the violence or family members or friends of the perpetrator of the violence, including emails, voicemails, text messages, and social media posts; or a written certification by the program participant to whom the violence occurred or the head of household. 

6. Annual income. For each program participant who receives housing assistance where rent or an occupancy charge is paid by the program participant, the recipient or subrecipient must keep the following documentation of annual income:  

i. Income evaluation form specified by HUD and completed by the recipient or subrecipient; and 

ii. Source documents (e.g., most recent wage statement, unemployment compensation statement, public benefits statement, bank statement) for the assets held by the program participant and income received before the date of the evaluation; 

iii. To the extent that source documents are unobtainable, a written statement by the relevant third party (e.g., employer, government benefits administrator) or the written certification by the recipient‘s or subrecipient‘s intake staff of the oral verification by the relevant third party of the income the program participant received over the most recent period; or 

iv. To the extent that source documents and third-party verification are unobtainable, the written certification by the program participant of the amount of income that the program participant is reasonably expected to receive over the 3-month period following the evaluation. 

7. Program participant records. In addition to evidence of ―homeless‖ status or ―at-risk- of-homelessness‖ status, as applicable, the recipient or subrecipient must keep records for each program participant that document:  

i. The services and assistance provided to that program participant, including evidence that the recipient or subrecipient has conducted an annual assessment of services for those program participants that remain in the program for more than a year and adjusted the service package accordingly, and including case management services as provided in § 578.37(a)(1)(ii)(F); and 

ii. Where applicable, compliance with the termination of assistance requirement in § 578.91. 

8. Housing standards. The recipient or subrecipient must retain documentation of compliance with the housing standards in § 578.75(b), including inspection reports.

9. Services provided. The recipient or subrecipient must document the types of supportive services provided under the recipient‘s program and the amounts spent on those services. The recipient or subrecipient must keep record that these records were reviewed at least annually and that the service package offered to program participants was adjusted as necessary. 

10. Match. The recipient must keep records of the source and use of contributions made to satisfy the match requirement in § 578.73. The records must indicate the grant and fiscal year for which each matching contribution is counted. The records must show how the value placed on third party in-kind contributions was derived. To the extent feasible, volunteer services must be supported by the same methods that the organization uses to support the allocation of regular personnel costs. 

11. Conflicts of interest. The recipient and its subrecipients must keep records to show compliance with the organizational conflict-of-interest requirements in § 578.95(c), the CoC board conflict-of-interest requirements in § 578.95(b), the other conflict requirements in § 578.95(d), a copy of the personal conflict-of-interest policy developed and implemented to comply with the requirements in § 578.95, and records supporting exceptions to the personal conflict-of-interest prohibitions. 

12. Homeless participation. The recipient or subrecipient must document its compliance with the homeless participation requirements under § 578.75(g). 

13. Faith-based activities. The recipient and its subrecipients must document their compliance with the faith-based activities requirements under § 578.87(b). 

14. Affirmatively Furthering Fair Housing. Recipients and subrecipients must maintain copies of their marketing, outreach, and other materials used to inform eligible persons of the program to document compliance with the requirements in § 578.93(c). 

15. Other federal requirements. The recipient and its subrecipients must document their compliance with the federal requirements in § 578.99, as applicable. 

16. Subrecipients and contractors. 

i. The recipient must retain copies of all solicitations of and agreements with subrecipients, records of all payment requests by and dates of payments made to subrecipients, and documentation of all monitoring and sanctions of subrecipients, as applicable. 

ii. The recipient must retain documentation of monitoring subrecipients, including any monitoring findings and corrective actions required. 

iii. The recipient and its subrecipients must retain copies of all procurement contracts and documentation of compliance with the procurement requirements in 24 CFR 85.36 and 24 CFR part 84. 

17. Other records specified by HUD. The recipient and subrecipients must keep other records specified by HUD.

d. Confidentiality. In addition to meeting the specific confidentiality and security requirements for HMIS data, the recipient and its subrecipients must develop and implement written procedures to ensure:  

1. All records containing protected identifying information of any individual or family who applies for and/or receives CoC assistance will be kept secure and confidential; 

2. The address or location of any family violence project assisted with CoC funds will not be made public, except with written authorization of the person responsible for the operation of the project; and 

3. The address or location of any housing of a program participant will not be made public, except as provided under a preexisting privacy policy of the recipient or subrecipient and consistent with State and local laws regarding privacy and obligations of confidentiality; 

e. Period of record retention. All records pertaining to CoC funds must be retained for the greater of 5 years or the period specified below. Copies made by microfilming, photocopying, or similar methods may be substituted for the original records.

1. Documentation of each program participant‘s qualification as a family or individual at risk of homelessness or as a homeless family or individual and other program participant records must be retained for 5 years after the expenditure of all funds from the grant under which the program participant was served; and 

2. Where CoC funds are used for the acquisition, new construction, or rehabilitation of a project site, records must be retained until 15 years after the date that the project site is first occupied, or used, by program participants. 

f. Access to records.

1. Federal Government rights. Notwithstanding the confidentiality procedures established under paragraph (b) of this section, HUD, the HUD Office of the Inspector General, and the Comptroller General of the United States, or any of their authorized representatives, must have the right of access to all books, documents, papers, or other records of the recipient and its subrecipients that are pertinent to the CoC grant, in order to make audits, examinations, excerpts, and transcripts. These rights of access are not limited to the required retention period, but last as long as the records are retained.

g. Reports. In addition to the reporting requirements in 24 CFR parts 84 and 85, the recipient must collect and report data on its use of CoC funds in an Annual Performance Report (APR), as well as in any additional reports as and when required by HUD. Projects receiving grant funds only for acquisition, rehabilitation, or new construction must submit APRs for 15 years from the date of initial occupancy or the date of initial service provision, unless HUD provides an exception under § 578.81(e). If using Acquisition, Rehabilitation, and/or New Construction before 2012, the reporting period is 20 years.



[bookmark: _Toc436743460][bookmark: _Toc452537860]Other Federal Requirements

For information on other federal requirements related to the CoC Program, please refer to 24 CFR §578.99.

 

[bookmark: _Toc353870265][bookmark: _Toc436743483][bookmark: _Toc452537861]Public Information and Open Records Act Requests

All materials contained in applications for Emergency Solutions Grant are subject to the requirements of the Kentucky Open Records laws at KRS 61.870-61.884, and the application materials may be viewed and copied by any member of the public. Applicants seeking to claim a statutory exemption to disclosure from open records requests, which may be made, must place all documents viewed as confidential in a sealed envelope marked “Confidential.” Applicants must be aware that if an open records request is made for any of the application materials, KHC will make an independent determination of confidentiality and may or may not agree with the applicant’s determination regarding the confidentiality of the materials. KHC will publish via the eGram an announcement of all awarded applications for the current application round. The list will be made available within sixty days of the current application deadline.



[bookmark: _Toc436743484][bookmark: _Toc452537862]CoC Program Assistance

All questions or comments about the CoC Program should be directed to:



	Housing Contract Administration

KHC		

1231 Louisville Road				

Frankfort, KY 40601				

(502) 564-7630, extension 446



Send questions through the Housing Contact Administration Help Desk.				



[bookmark: _Toc452537863]Additional Information

For more information on the CoC regulations and guidelines, please visit the U.S. Department of Housing and Urban Development website at www.hudexchange.info. 
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