
Requesting FHA Case Number 





Click on “Log In” 



If you do not have the  ID, 

User Name and Password 

then contact   

your company’s KHC 

System Administrator  

You will need: 

• Broker ID 

• User Name 

• Password  

Specific to YOU  

Once you enter Broker ID, 

User Name and Password 

click on “Log In” 



Choose applicable loan 



When loan is initially reserved 

the FHA Case Number 

Request Form is available in 

Document Printing 



Under Select Task click on 

KHC FHA Case Number 

Request 
Then Click on Select File to 

upload the FHA Case Number 

Request Document, Purchase 

Contract, and Page one of 

Loan Application 

Then Click Submit 



FHA Case Number   

 After KHC receives the FHA Request Form along 

with required documentation within 24-48 hours the 

FHA Case Number is entered on the FHA Case 

Number Tab. 

 An email notification is sent to the Loan Officer/Process 

listed in Additional Loan Data screen notifying them it is 

available. 

 



KHC Contacts 

 KHC Underwriting Mailbox 
 khcuw@kyhousing.org 

 Homeownership Hotline 
 502-564-7630 EXT. 291 

 Jamie Swindler, Mortgage Production Administrator 

 jswindler@kyhousing.org 

 502-564-7630 ext. 329 

 Cindy Bradley, Mortgage Production Administrator 

 cbradley@kyhousing.org 

 502-564-7630 ext. 347 

 



Thank You 


